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1.1.9. Postal Services: collecting, transporting,

receiving, clearing, sorting, distributing and
delivering Postal Items inside or outside the
State’s borders in various appropriate ways
and means, issuing, printing and marketing
stamps, installing and removing Postal
Boxes and Letter Boxes and any other postal
services as determined by the CRA.

1. General Provisions Lo alal .1
1.1. Definitions and Interpretation dilly Lyjledl). [. 1
1.1.1. Postal Law: Law No. (15) of 2023 | Jlaab 2023 s (15) &) ogll sl oeild .1.1.1
Promulgating the Law Regulating Postal ol iloaall et el
Services. 2 pabali (8
1.1.2.Regulation: this postal exclusive services | &l Cleaall diqlanil) LD dugulasil) LU/ .. 1.2
and universal services regulation. oia
1.1.3. Ministry: Ministry of Communications and cClaslaall LiaglgiSig CLaN 8))yy :5))sl . 1.1.3
Information Technology.
1.1.4. Minister. Minister of Communications and Slaglaall Lagleiig cNUaN) )y 2 pjell . 1.1.4
Information Technology.
1.1.5.CRA: the Communications Regulations YL alans L iyl L 1.1.5
Authority.
1.1.6. President: President of the CRA. Y La) adati Aa ) 1 L 1.1.6
1.1.7. Domestic Services: are those services | IS b g Al leadl) clls o : Lbaaf cleass L 1.1.7
where both the sender and recipient are | Ll o5 5 1oty audl Lol |-
located inside Qatar and delivered no later Aems lelluad 2y kd Jabs Jills duoyel w
than 24 hours from ordering to deliver. cJragl) el (e dele 24 laladl
1.1.7.1. Items ordered from an overseas supplier, | s ‘(3 s e Lsthall deall a5 L1.1.7.1
where such items need to be delivered . ) s . .
[P : o adeall ) ~lan
within Qatar from the receiving center to e e e
the recipient, shall be considered | clam Zoa ) algall K5 &1 1Y) dilaa lalge caal] Jioyall
Domestic Items if such Items do not . - . i ) .
require  customs  clearance/waiver ok dals BB S5 On clielfSee patis
between the receiving center inside Qatar | . L Jaly alall pst (A daddll anka ) asleall
and handover to the Service Provider
delivering inside Qatar.
1.1.8. International Services: are those services | Juwol i & Sl claasd) alls o 2 Lufpall leass/ . 1.1.8
where Items are posted inside Qatar and set | . & 15 _ 1) . - 3 120y e 3l
to be delivered outside of Qatar, or, Items “’—J 7 )Ls@ sl gy RS AR e 35l
that are posted outside of Qatar and set to | alad Cagig yhad Z)la e dgall Jlu)) Lgad A
be delivered inside Qatar. Lk Jals
J')é} ua_.}liﬂj (aluﬂj d.'a."j &A; ‘Q—E).IJ/ ilaas .[.].9

Lol sl Alsall agan Jals Loasydl dlsall aulesig assis
delbay Jlaaly caabiadl diluglly Gyl Cabida
iy 2l Balia £355 CuSiy calshall (3isuts

Al s Al Ly s gly il
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1.1.10. Postal Items: Letters, Postcards,
Publications, Postal Parcels and anything
else that can be transported by post.

cile gabaally daayall cililadly byl D yl/ Ssal) . 1.7.10
B oe 405 e AT et sl il 25,00
-l

1.1.11. Letters: any written form having the nature
of correspondence, including local and
international  letters, and  reinforced
envelopes that cannot reveal what is inside
due to their thickness.

A L cJulil A ) ugie S il 1101011
Y alsadl Canladly (Adsally ddaall el
JgSlaad Tl Llalay e i<l o Sa

1.1.12. Postcards: an llustrated piece of
cardboard, the right or upper part of which is
designated for writing the address of the
recipient, postal clearance procedures and
labels, and the left or lower part of which is
designated for phrases written by the sender,
and which are sent unsealed.

cgsiall Byoll (e Bygemn Aakad Ll culilh .1.1.12

Osie LS Lgia LoV § gal) gall pasas

c@lallly Lupll palasll Glehaly cad] dual

G bl Lt Janl) o ) il pacadd
Ad5aSa duosig cdupall e

1.1.13. Publications: newspapers, magazines,
brochures, books, pamphlets, commercial
advertisements, sheet music, printing drafts,
imprint papers, photographs, hand-made
photographs, albums, congratulatory and
condolence papers, advertisements written
in raised or engraved Letters, and other
similar items.

clly bl Sy Elaally Bl relegiba (1.1.13

Liwgall  @gilly Aplaall ldleyly @yl

ddhe sigdl) saally daadl 3hgly delalal) Cilageuas

cldteyly dailly dgill Ghly cilagl¥ly sl

Nsall o Wty siaall sl oL G Akl
Aglad

1.1.14. Postal Parcels: every parcel, box or bag
containing goods and things that do not have
the characteristics of Letters, Postcards,
Publications, or goods, for the purpose of
transporting and distributing them, provided
that its weight does not exceed thirty
kilograms or its weight or dimensions do not
exceed the specifications specified by the
CRA.

e s5mo 0aS s Al § Aayy ISl 09kl L 1.1.14
o) Bl o Bl dia Lo jisn Y bl
lgmiisiy Lglis Gimpas elldy cailiadl sl cile gubadll
b o aha S OB e lgyy an YT e

gl laass Al claalsal laalad i iy

1.1.15. Letters Box: a box or container installed in
a public or private place, for the purpose of
depositing Postal ltems from beneficiaries of
Postal Services or delivering it to them.

ulS.A ‘f 4.\..\5‘):\ (‘a:\_-j c\.c-j }i d}.l.u.a Jh_)j/d“j_um .11.15
Criall (g Bl gl Pl Gaasad cpals o ple
) Lllad o Auall lesall (e

1.1.16. Postal Box: a box or container carrying a
set of numbers or distinct symbols, prepared
by the service provider to be rented to one
person to receive postal materials
therethrough.

L}A E\.G}QA.A Lla;:l ;LC} ji d}i\m ..E).l.// d"j_LLm .11.16
oalil Laxdll adie (e dee el sl o S
AR e gl dlgall BB Gaa add )
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1.1.17. Service Provider. every person licensed to
provide Postal Services in accordance with
the provisions of the Postal Law, and which
includes the Public Postal Operator,
international courier companies and
domestic courier companies.

Glad anfy A Gadyh (add IS 1desS aade .1.1.17
iyl Jidds Gl Jading canpll ¢y5ila HIK2Y Ty L)
RN 2l Sl lall anyall SlSydg alal)

1.1.18. Public Postal Operator. the provider of
postal Exclusive Services alongside
providing Universal Services, designated
in accordance with the provisions of the
Postal Law.

Lyanll Lapll Cleodl) atia talel) wplf Jeds  .1.1.18
O3 ASSY Ty cpaally cALelil) o) asin yulas
-yl

shall have the

meaning ascribed to it in below Section 2.

1.1.19. Exclusive  Services:

S bl Sad) W 6 rpant cilaasd) L[] 19

2oLl 2 55l
1.1.20. Universal ~Services: shall have the | & & brdl adl W (58 rdlldl cloadl) . 1.1.20
meaning ascribed to it in below Section 4. oLl 4 53l

1.1.21. Regulatory Instrument. any technical
regulations, decisions, orders, rules,
policies, procedures or licenses issued by
the CRA in accordance with the provisions
of the Postal Law.

S sl o ) o A milg) (o s daankiitl 0V L 1.1.2]
s s (el ol cleha) o clube ol aclss
) sl AKSY iy VL) s

1.2. Capitalized Terms

S ey guledl) (1.2

define and regulate:

1.2.1. Capitalized terms used but not defined in LU oda 4 dleical)l S Cimn Haladll aes 10201
b Seqaon sl e 00 TINS5 s o 50
) Ogils
1.3. Purpose and Objectives of the Regulation: | 4l lasll :dughiit daidl cilsly (ag.1.3
I;Zf‘:?ée:'xclusive Services and Universal LLoldl) lasifly 4:_' N
1.3.1. The objectives of this Regulation are to talally st 8 Daaanl] AU o3a Cilaal L1.3.1

1.3.1.1. the scope of services which are reserved J8 e Lyeas il Leaadd) cilaaal) sUas .1.3.1.1
Postal Operator SR

1.3.1.2. the scope of services to be provided on a 2yl Jhi ey of sy ) s Gl .1.3.1.2
uOnpl\é(raar?c?rl; basis by the Public Postal (s U< Sl

1.3.1.3. the scope of services to be provided by: (DA (e gt g Al leaall 33 .1.3.1.3

= |nternational Courier Services; and,

g fdloall byl claas m

= Domestic Courier Services.

Adaall al) cilers
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1.3.2. Any services exclusively reserved to the
Public Postal Operator shall not be
provided by any other Service Provider.

s Y alall anyd) Sl Teas dlaginall cileaall of L1.3.2

AT et 3g3e @l U8 (e Ll

1.4. Legal Basis for This Regulation

Laliinlf Ao odgt  gildl) uld). 1.4

1.4.1.Chapter 1 (Definitions) Article (1) of the
Postal Law defines “Public Postal Operator”
as “the Provider of Exclusive Postal Services
in exchange for providing universal services,
designated in accordance with the provisions

05 e (cimplaill) Jo¥1 Jeaill e (1) 52l s . 1.4.1
Glaaid) aaid s Gl JRis o e al
Creally cAboldl] ladil) pusdi _yubii dipeand] Loyl

M silal) Vs alSSY G

(17) of the Postal Law states that “the
Minister may specify or amend the scope of
the aforementioned exclusive services,
based on the President’s proposal”.

of this Law”.
1.4.2.Chapter 4 (Postal Services and Items) Article | 2lsally <leadll) ol dadll (10 (17) soldll i .1.4.2
(17) of the Postal Law states that “the Public | _, 0 Laay o | qesls e (3 |
Postal Operator has the exclusive and sole el 2 O el Ol G (B
right to provide the following exclusive | <as)l Cilods] andi 4 iope (90 iguard] Gal
services: _—
sl
1- Postal Services, where the origin and | 5L/l dgags Liie 35C i cdmpl) cleail) —]
destination of the Postal Item are within the Apll S Lol
State. -
2- producing, issuing and selling postage | ¢ &’ 4alS dass Lty ailsls piy laaly i =2
stamps bearing the word "Qatar”, in any il o F o dst ol
language, or any Qatari symbol or bl 5 v &
emblem.”
1.4.3.Chapter 4 (Postal Services and Items) Article | @bl xlll Jadll o (17) 5aldl pan 1.4.3

O pisll agns ad o syl (g6 (e (dpanal) salls

sl = ] e

1.4.4.Chapter 4 (Postal Services and Items) Article
(15) of the Postal Law mandates that the
Public Postal Operator commits to providing
the following Universal Services:

Gladl) abll deadll e (15) 5sld) pas  .1.4.4
2l Jide a3l of e 2l 05lE (e () Slsalls
{3000 ALeLal) leal iy oLl

1- Postal Services on the basis of a unified
tariff among all regions within the State,
while ensuring that all persons in the State
receive Postal Services on a fair basis.

e Sange diged ulef o Ll cilarsd) ~]
oY) paaa Jpan Glacs po cdlpll JS 1o 3haLiall
chle ] o Dll cilass] e dlgall 5

2- Providing a home delivery service”.

i Jiliall ) sl dads pdgi —2

1.4.5.Chapter 6 (Postal Services Tariff and
Accounting System) Article (26) of the Postal
Law instructs the Public Postal Operator to
obtain prior approval from the CRA before
applying any tariff for universal services and
exclusive services.

e 2l G e (bl alailly Lall claadl)

w%&y&eu\%ﬂ\wdw%ﬂ
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larslly Aboldl) colansl) e ddpei (o uuhs i digl)
cAppean ]

of Universal Services and enforcing
the stipulations related thereto.

1.5. Components of the Postal Services Lty ulf lasilt Loguliithf Il cilip€a. 1.5
Regulation
1.5.1.This Postal Services Regulation includes the | il Gleadll Lglanll aBU) sda Geal 1.5.1
following components: I el oSl
1.5.1.1.  Summary of the scope of Exclusive Aopaall Gledl) U pasle 1050101
Services.
1.5.1.2.  Principles of tariffs for Exclusive Aapaall cleall clipil) ool L1.5.1.2
Services.
1.5.1.3.  Summary of the scope of Universal Alalall leasdl 3y jedle L1.5.1.3
Services.
1.5.1.4.  Requirements for access to Universal Allal) cleasdl ) Jgeasll wldlne L1.5.1.4
Services.
15.1.5.  Principles of tariffing, costing and | wleal disally Callsally cldpanll yaas ool L 1.5.1.5
funding for Universal Services. ALl
1.5.1.6.  Quality of Universal Services. Allall cleall sags .1.5.1.6
1.5.1.7.  Procedures for monitoring the delivery | 28y aeldll clesall sy ddle clea)  .1.5.1.7

g Al HSSY)

1.6. The Effective date of this Regulation shall
be as specified in the issuing decision of
the Postal Services Regulation by the
President.

Lo cuuny Laaiitll Aai odgy Jardl st &b gss.1.6
O Dl Colasill Ligdiith) Aot s fd odia
)

1.7. Revision of the Postal Services Regulation

Lty pul) cilasilt Liguliish) daidll foses . 1.7

1.7.1.This Regulation may be revised from time to
time as determined by the CRA.

DAY Cig e doadanil) AU sda Juaad (Ka 1.7.1

Al s2aan Le sy

1.7.2.Any revisions to this Regulation shall be
subject to the consultation process with the
Service Providers as determined by the
CRA.

s 172
odant Le sy el Gadfu & ”m\ Q\cb;éj

gl

Labul) ZaDU sda e Db

2. Summary of the Scope of Exclusive
Services

2.1. Domestic Postal Services where the delivery
is scheduled for the next-day or on a multi-day
basis shall be reserved to be provided
exclusively by the Public Postal Operator.

& leaded Agan 2 A Adadl Aoyl lessl) b 2.1
Lawmie aled ol e Gl e 5 ull ol
el aydl Jiih U8 e Teas Lganil
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2.2. Domestic Postal Services where the delivery
is scheduled on a same-day or same-hour
basis, are open for competition from Service
Providers holding a courier license for
Domestic Services.

& ek Algan 2 ) Dl Ayl cileadl) b 2.2
o Andliall dngide delall Guii & o asdl Gui b
ksl

2.3. Producing, issuing, and selling stamps are
services reserved to be provided exclusively
by the Public Postal Operator.

dandia Cladd c;'“ @\jlnl\ &9 J‘AAA“} Ct"‘l u123
bl ) Jik U8 (e Teas Lgantil

3. Principles of Tariffs for Exclusive Services

dpanl) claddl) dd s tgaba .3

3.1. Fair Basis

Jile gulaf 3.1

3.1.1.With respect to tariffs, the CRA shall
consider whether the tariffs charged for
Exclusive Services are fair and reasonable.
This consideration shall include, without
limitation, whether tariffs are:

) clS 13) Laad Aingll 3 (layailly gl Lad L3.1.1
L"_als)zﬂ\ il \Jl 9 ¢ pan (Hgd ‘):uﬁﬂ\ (K7 dAJf}

3.1.1.1. affordable by the majority of end-users;

¢l rariicaal) Aodlad Auetly 483 peene .3.1.1.1

3.1.1.2. transparent for end-users;

¢ ouilgdll aendiaall Calad L3.1.1.2

3.1.1.3. sufficiently detailed to avoid paying for
unnecessary services by end-users; and,

o cmilgll Cppentiieeall Cuianl Gl S8 dlaia W3.1.1.3

¢ tdygpa e Gledd ik adal)

3.1.1.4. cost-oriented.

3.1.2. Additional tariffing rules will be set out in a
separate Regulatory Instrument explaining
the procedure for assessing the tariffs.

Laaahats 8o 8 dbjenll Adlia) ol amad S (3.1.2

3.2. Services Exempt from Tariffs

il o Sliral) clessd . 3.2

3.2.1. Chapter 6 (Postal Services tariff and
Accounting System) Article (26) of the Postal
Law enables the CRA to specify a list of
Postal ltems exempted from any postal
service tariffs.

el ddy) Guladl Jeadll (e (26) B2l K& .3.2.1
a3 e Al 25d) G538 e (Aol allais dpal
ol laddll dd et (ol e Blenall Zoall 3 gall Aaila

3.2.2.Such list of exempted Postal Items will be
issued in a separate regulation by the CRA.

a8 b slaaad) Ll dgall AU o3 jlaca) S 3.2.2
.a:‘a.éj\d-.‘awn! .. ".‘ *I.“.

4. Summary of the Scope of Universal
Services

Aalial) clasdl) (5lUai (odla .4

4.1. The Public Postal Operator’s stamp and meter
single piece next-day and multi-day Domestic
Service must be provided as a Universal
Services throughout the territory of the State

@\)}aﬂ dalaal) deadll Hd g pladl ) Jaik JPACSREERN  |
abl saad Sf G agll 8 saalgll Aadaill alaally
Dbl glaal dlgall ol B e Al cleass
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to ensure the continued provision of a basic
level of Postal Services for all end-users.

geal Dyl cledll Ge gl Gee g
Lomileall peadniall

4.2. The options to add tracking from acceptance
time of Postal Items until delivery, and to add
additional insurance (e.g. for higher value

items) shall also be made available.

Jsd iy e till dilia) bl dalie 05$ of cang 4.2
Juw o) ilia) ol dilialy adedl) aad L) 35l
(V) dadll ld uabiall JEa

4.3. As a member of the Universal Postal Union
(UPU), the Public Postal Operator must
receive, sort, transport and deliver incoming

international Postal Items.

Jads o g e allall g2l St b Tgume a8y 4.3
Adsal) Ayl dgal) iy Jaig 5 he Dl alall 2yl
AR

4.4, Producing, issuing and selling stamps is
reserved for exclusive provision by the Public
Postal Operator, hence, such service shall be

deemed universal.

Gl Jasdl e lgans Wlaaly ailohall b)) yeais 4.4
Aals dendl) sda iiad ¢ Ml ¢(gyan IS alal)

4.5. Franking of Postal Items by business users is
a similar service, hence, such service shall be

deemed universal.l

ediae di e sl dsdl ) S8 des ) 4.5
Loxall oda Lmad ¢ by cAliles Zed & JleeY)
2.4kl

4.6. Home delivery shall be considered a Universal

Service.

ALels Lad J3d) ) Jeasil e 4.6

4.7. Business users are also important recipients
of Postal Services, hence, such business

delivery service shall be deemed universal.

laaall pagal) el e Load JleeY) geddiine yii20.4.7
Alels oda Jlae¥) dans b o Il don )

4.7.1.Delivery to Postal Boxes and Letter Boxes
(both for individuals and businesses)
represents the basic form of Postal Service
and is therefore deemed a Universal
Service.

Jilll Gliay apll molia I aball Jie 4.7.1
Al Donal) Lasdll W) K (S5, o800
JAlld daad yiied g8

4.7.2. A user must have a private Letter box to
benefit from home/business delivery.

oald iy Goaia aatied) ) 05 o aay 14072
LAl i) ) daagil) daad e 83l

4.8. The Public Postal Operator must provide
standard International outbound services,
sufficient to meet all mandatory UPU
obligations for international mail services, as a
Universal Service.

Bl Ay ot 58 olal) wl) St e ey 4.8

Gl a3 L) gpen Al R3S (8 olaal

ey o daall il ilassy (3lat Lash el allal
JAlld cleaa

1 This Regulation does not constrain the method by which the Public Postal Operator offers franking services to businesses.
Franking services could be provided in a traditional method (e.g. printed envelope impression) or modern form, (e.g. by self-

printing bar codes or labels).

of (il Aol (Jia) dunlis 48 s sl 2l cilasd i (S ISAN 50 ll 2l lasd alall 3l A Lo iy 3 ALl Kaslail) ZaiSU) o3 25 Y 2

(Aol 43 cliale 5l Lkay 5 55 delids (32 5k (e Sle) Lipos 48yl
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5. Requirements for Access to Universal
Services

Alaldl) cleddd) o Jgaal) clilkia .5

5.1. In relation to opening hours, the following
accessibility standard are required (excluding
public holidays):

LolSal ulae elofivd a3l cJeall Cleli layy Lo .5.1
(e yl) Jaall Sl sl 2061 Jgansl

5.1.1. at least 8 hours on Sunday to Thursday at
each retail outlet or counter of the Public
Postal Operator; and,

IS 8 omadd) ) s e JBY1 e el 8 5ad L5111
e talall apll JRaal glS of A5l au M

5.1.2. at least 3 hours on a Saturday at each retail
outlet or counter of the Public Postal
Operator.

e Mie € 6 Cuddl am JBY1 e cilela 3 5 L5012
calall anpall Jradd uglS o ajaally

5.2. In order to permanently close or permanently
reduce opening times at a retail outlet of the
Public Postal Operator to below the standard
specified above, the Public Postal Operator
must seek prior approval from the CRA. This
requirement applies to any existing branch,
kiosk, counter, named or unmanned Postal
Box or Letter Box.

alall 2yl i ol A5l oy St (o (Dle) laaY 5.2
0 Lo il IS cad daall Glele padss
aall apdl JRis e e edlel aasall (ggisll
Loyall s iy L Abgl) (e AR dilse o Jgeanl
Gstia ol 2y (Bgriea sl JuglS ol i Sl gk 6l o

ey o) e OIT Jila)

5.3. In seeking approval for the closing of a
branch, kiosk, counter, named or unmanned
Postal Box or Letter Box, the Public Postal
Operator must provide justification which

includes:

(e g gl ande OIST Uil Bsaia ol ay (3saia
Mjﬁ&ﬁeu\dpﬂ\wfc&su;g

5.3.1. details of the alternative access point(s) for
the affected population;

¢ Oatnal) SISl Al Jgemsl) () i Joalis .5.3.1

5.3.2. details of the current volume of Postal Items
that pass through the access point intended
for closure; and,

s 58 A Bl dsall JSl aaall dealis 5.3.2
(5 4gBe] gpiall Jyemsll Aais

5.3.3. explanation of how the next best alternative
access point will be able to satisfy users (in
terms of accessibility, capacity, etc.).

A (o A0 ALl Jponl) A 5% 2 0 .5.3.3
Ly dadly Jpemll 20lSa) Cun (30) (perdioaall cilala
(el )

5.4. In considering whether an access point may
be closed, the CRA will aim to ensure that
every user of Postal Services has access to
counter services, a Postal Box location and a
Letter Box within one-hour’s drive of their
place of residence or business address.

Jyeasll AL D] e oS 13 Lo 3 kil xe.5.4

Loyl laadll aadiies IS8 o Glawa ) Al Cargian

up Getia adsey SN Glesd ) Jguasll Al

O e Bl Baaly de by dilus e dili) Bstias
pelec Olsic 5l agnald)

5.5. Delivery to Postal Boxes and collection from
Letter Boxes must be provided 6 days a week
throughout the State (excluding public

holidays), with the latest delivery time stated

Golia (e geally 2yl gaalia ) adeal) 25 of (a0.5.5
slifinl) Asall eladl auan 8 goad) 8 AL 6 Jilu)
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at the Postal Box location and the latest
collection time stated on the Letter Box.

dse b adeall cdy AT S5 e o(Baaasl) dlaall Al
Ll Goaia o peall cdy ATy 25l Gsaia

5.6. A 3-day-a-week, in average, home and
business delivery service must be provided as
a Universal Service. For the avoidance of
doubt, this does not prevent the Public Postal
Operator from offering higher- and/or lower-
frequency services, in response to market

demand.

Qe Ay Sl J) duasil) dad d0 (n0.5.6

QIS (gl quinal LALLE £00aS o) 8 AL A

Sl s el By land ani e alall auydl Jris piar Y
cGged) bl Dol ¢ 8l

5.6.1.The Universal Services of home and
business delivery can be tariffed by the
Public Postal Operator as a paid service
charged to the recipient on a uniform basis.

ALl ool A ya3 aany o aladl 2l Jidd (e .5.6.1
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5.6.2.Considering that the home and business
delivery service is an optional service paid
for by the recipient, it shall not be included in
the delivery expectations of the Universal
Postal Union for international incoming
Postal Items.
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6. Principles of Tariffing, Costing and
Funding for Universal Services

ALalal) clasill Jugailly Cileilly Abjpil) aans gl .6

6.1. Uniform Tariff

51390 4427 .6.1

6.1.1. All Universal Services shall be offered on
the basis of a uniform tariff. This means that
for each service, the tariff must be the same
regardless of the type of user® of that service,
and the location of the origin of that service.
In addition, where the destination of that
service is also inside Qatar, the tariff must be
the same regardless of destination.
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6.1.2.Additional tariffing rules will be set out in a
separate Regulatory Instrument in due
course.

Aiaiic duadan 813 3 Ldlia) 4 jad aclgh a3 2w .6.1.2
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3 Businesses will normally be treated in the same manner as other postal users in Qatar. However, in cases where the format or
volume of their postings is significant, they may be offered different terms from private users of Postal Services, e.g. volume or
pre-sortation discounts based on savings that will be made by the Public Postal Operator. Any such services that are included
in the Universal Services will be expected to be offered transparently to all businesses in the same way.
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6.2. Fair Basis

Jle qulad .6.2

6.2.1.With respect to tariffs, the CRA shall
consider whether the tariffs charged for
Universal Services are fair and reasonable.
This consideration shall include, without
limitation, whether tariffs are:

ld ) clS 13) Laad Aingll 3 (layailly alay Led .6.2.1
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6.2.1.1. affordable by the majority of end-users;

¢pilgtl) Cpariicedl) Aallal Lol AE<H jne .6.2.1.1

6.2.1.2. transparent for end-users;

¢omilgdl) Cpeadieeall Calas .6.2.1.2

6.2.1.3. sufficiently detailed to avoid paying for
unnecessary services by end-users; and,

O cmilgll Cppendiinedll Cianl Gl IS Alaie .6.2.1.3

6.2.1.4. cost-oriented.

S gaidgage .6.2.1.4

6.2.2.Additional tariffing rules will be set out in a
separate Regulatory Instrument to be issued
by the CRA.

doadat Baf 8 AdliaY) dbyall el aasd g .6.2.2

7. Quality of Universal Services

Alalid) clasdl) sags .7

7.1. To ensure and enhance the services provided
to end-users, Quality of Service (QoS)
standards may be set for Universal Services.
This is especially the case where a Universal
Service is also a Exclusive Service.
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7.2. These QoS standards shall be set out in a
separate Regulatory Instrument to be issued
by the CRA.

Aoaalat 8l b 032 (QOS) deadll 5aga Hulae a3 20 7.2

8. Procedures for Monitoring the Delivery of
Universal Services and Enforcing the

AlSat) diig ALalall cilasdl) anads Ajp cielya) .8

dalatial)
Stipulations Related Thereto hs
8.1. Process of Monitoring Ll Dlac . 8.1

8.1.1.The CRA shall implement a regular
compliance check of the provision of
Universal Services by the Public Postal
Operator, which will take place at least once
every 12 months.

adii e JEeyl gy AN uiny dugll . .8.1.1
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8.1.2.This monitoring will include assessing
whether the Universal Services are being
provided, and if they are being provided in
accordance with all applicable stipulations
set out in the relevant regulations and laws.
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8.2. Consequences of Not Providing the
Universal Services

Aol Cladil) sl pie s . 8.2
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8.2.1.1f the CRA determines that the Public Postal
Operator is not providing the Universal
Services in a complete and/or satisfactory
manner, the CRA may consider, as one of its
options, undertaking a review of the
regulations related to Universal Services.

Gl adi Y aladl anull Jiis of Al coyned 13 .8.2.1
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