The President of the Communications
Regulatory Authority
Decision No. (17) of 2026

Issuing the Postal technical
Specification Regulation

The President of The Communications
Regulatory Authority,

After having perused Law No. (15) of 2023
Promulgating the Law Regulating Postal
Services, and

The Emiri Decision No. (42) of 2014 Establishing
the Communications Regulatory  Authority
(I‘CRAII)'

After consultation with the Stakeholders

Has decided as following:

Article (1)

Pursuant to Chapter Two, Article 3 of the Postal
Law, the authority (CRA) is empowered to
regulate and supervise the postal sector to
ensure postal services available to the public.

Article (2)

In executing this mandate, the CRA has prepared
this regulation which for Postal Technical
Specifications addressing packaging and delivery
of postal services which is attached to this
Decision with reference number
CRATA/2026/05/04 and which is applicable to all
postal services and postal service providers.
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Article (3)

All competent authorities, each within its
respective jurisdiction, shall implement this
Decision from the date of issuance. This
regulation shall also be published in the Official
Gazette.

Eng. Ahmad Abdulla AlMuslemani

President of the Communications Regulatory

Authority

Issued on: 4 May 2026
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1.1
1.1.1
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General Provisions dalalf alsalt A
Definitions and Interpretation Speadillg gl 1.1
“CRA” refers to the Communications Nl andati dia ) i Al 119
Regulatory Authority.
‘Letter Box’ is as defined in the Postal Law i (4 4 Gjee 58 LS "dilupl Gl 112
and repeated here: a box or container .o (S 84S a% eley gl (§gaia s ) Say
installed in a public or private place, for the cnitadl (pe Ay i o gl gl sl uala Sl
purpose of depositing postal items from ORIV VORI b PSRRI RV
beneficiaries of postal services or delivering ’ T
it to them.
‘License’ refers to a license issued in il l, zsiaall asd gl Al Moad At 11,3
accordance with Chapter 3 of the Postal Law  cileadll 50080 (pea (sl syl (58 e Gl
to a specific person to provide Postal L, all, clllbidl e il 1w sasgy Ayl
Servyces. The License st—::ts out t_he g ol Y Al Gt all e cpanty Sl SSSYY
requirements, terms and conditions a Service
Provider has to comply with.
“‘Postal Box" is as defined in the Postal Law ) Sas u il (il 4 b jma ga LS "yl G5l 1.1 4
and repeated here: a box or container g Ji Yl (e de gese dasy sle o (Faia il
carrying a set of numbers or distinct symbols, sadd o ali daasl) adia (4 da 68 eall ) ga i
prepared by the service provider to be rented AR (e gyl o gall 3 (pana
to a certain person to receive postal items e '
there through.
‘Postal Items” is as defined in the Postal Law  all ¢l & Gjea g LS ian st A" 115
and repeated here: letters, postcards, <ile glaally Ayl clEUadly Jila N lia ) Sag
publications, postal Parcels and anything Gish oo i Sy Aled sl iy yll 2y skl
else that can be transferred by post. i Al
“Postal Law” refers to Law No. 15 of 2023 2023 4wl (15) af ) il A jela el G eil8" 116
Promulgating Law Regulating Postal Ayl Gleaddl adali oy gld sy
Services.
‘Postal Services’ is as defined in the Postal il ;g8 4 e 0 LS Py cladli "t 117
Law and repeated here: collecting, a5y 5y paidiy aluiy Jily can s ) Sag
transporting, receiving, clearing, sorting, ol of Agall sgaa Jaly dgy 3 galt ailid
distributing and delivering postal items inside 4., sy autiall Jlaglly @kl Cilisa,
or outside the State’s borders N Varous ,, .1 gulia g3y Sl calshll sy
appropriate ways and means; issuing, 7 .. " Ay clada gl g« aotim
printing and marketing stamps, among SN G e &' = =
others; installing and removing Postal Boxes Al
and letter boxes and any other Postal
Services specified by the CRA.
“Postal Technical Specification _udi "dy ) 4Gl il gall dadiiil A0t 118
Regulation” refers to this regulation Agadaiill 4 oda )
‘Public Postal Operator” is the provider of 4yl Claaadl aaie s "alall ) Jada" 119

postal Exclusive Services alongside
providing Universal Services, designated in
accordance with the provisions of the Postal
Law

1.1.10 “Qatar” refers to the State of Qatar.
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1.1.11

1.1.12

1.2

1.2.1

1.3
1.3.1

13.2

1.4

1.4.1

W

“Service Provider’ is as defined in the
Postal Law and repeated here: every
person licensed to provide Postal Services
in accordance with the provisions of the
Postal Law, and which includes the Public

Postal Operator, international courier
companies and  domestic  courier
companies.

“UPU’ refers to the Universal Postal Union,

Purpose and Objectives of the Postal
Technical Specifications Regulation

This regulation sets out a number of
supplementary definitions to support the
operation of the sector and the application of
the regulations.

Legal Basis for this Regulation

Article 3 of Chapter 2 of the Postal Law
empowers the CRA to “undertake the
regulation and supervision of the postal
sector’ and specifies that the CRA “shall
exercise all the necessary powers, and in
particular the following: 1. Regulating and
monitoring the postal sector in accordance
with the approved general policy and the
provisions of this Law... 4. Proposing
controls and conditions for granting licenses
to Service Providers, issuing these licenses,
monitoring service providers’ compliance with
their obligations according to the provisions
of this Law and its implementing decisions,
and taking the necessary actions therefore. ..
8. Monitoring and ensuring fair and legitimate
competition between Service Providers... 9.
Ensuring access and connectivity between
various postal facilities and systems.”

This regulation is the necessary additional
regulation which clarify the scope of Postal
Services.

Components of the Postal Technical

Specifications Regulation

This  Postal Technical Specifications
regulation includes the following
components:

1.4.1.1 Supplementary specifications of

Postal Items
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/.

1.4.1.2 Supplementary specifications of

Boxes

Commencement Date of the Postal
Technical Specifications Regulation

1.5

1.5.1 This Regulation shall enter into force on the
date of the signature of the President's

Decision issuing this Regulation.

Revision of the Postal
Specifications Regulation

1.6 Technical

1.6.1 This regulation may be revised from time to
time as determined by the CRA.

Any substantial revisions to this Regulation
will be subject to a consultation process with
Service Providers to be determined by the

CRA

2 Supplementary specifications of Postal
Items

1.6.2

The Postal Law includes definitions of Postal
Services and Postal Items which are
fundamental to the application of postal
sector regulation. In the following section,
supplementary specifications and definitions
are provided to further clarify definitions
applying to the postal sector.

Postal Items must adhere to the
specifications listed in the clauses below,
including for dimensions and weight, integrity,
and labelling information. Any Postal Service
must ensure that Postal ltems carried adhere
to these requirements.

Carriage of items which do not adhere to
these requirements must not be undertaken
to circumvent the application of the Postal
Law, Licenses or regulations issued by the
CRA.

Dimension and Weight Limits for Postal
Items

21

2.2

2.3

24

2.4.1 The weight of a Postal Item cannot exceed 30

kg.

242 The sum of the total dimensions (length,

width, and height) of a Postal Item shall not

exceed 2.5 meters.

2.5 Requirements for Postal Item Integrity

cra gov gqa

A iruee

[ 4

Communications
Regulatory Authority

Caoliall DLyl Glial gl 1,412
48N Cilial gall dpa3iilf A Ol e $8y Fa )
dgy ytt

2 laal A e

Ay ) Al il gall Apadatilt daisil s

(g HaY ¢y e dpedaiill A1 038 Axal e ) say
,i\.‘\*h odaad Lal

dpadacill A o3a e 4 ja ga COGaaT gl auads
LS.A.\EA & :\.geﬂ W aaan 55:‘“ EJJLLL\.“ Q‘;lﬁ}{
Aaasll

Gyl ) gall AdliaY) Ciliual gall

M gall g Aaa pdt laaadl Ciy jlas 3y pult (53 anialy
Lagatll ol ol kel 4 08 g2 2T g eyl
Clieal gl 0085 o (M il ) g Uil
(oo Gl A iy jlaill e 1) Ailay) Ciy el

ot gkad

haAM‘J ‘UJ.)“J .)\a_ﬁ“ Slia @ Lo cu\.ﬂ\ JJ.L)!\ @
Ge S Ay dank gl e an Dl Sl
AT P 10 S VA P T I SRV | R P T
il

o Gldlaiall oh@_.\(g_}ﬂ'.iyg’_"m J\}A.“dl'\?m: L
shoart sl gl sl Guki e et dal
gl 0 5 sl Tyl i

Ay ) 3 gall ¢ 3ghy A 3 g0a

.28 30 Ay salall ¢ jsab of e Y

L) paes £ gana jslaiy Vi gy

i s
(6 1 | I W 3 1] |
Slate of Qatar | a5 d_lga

1.5

1.5.1

1.6

1.6.1
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2.2

2.3
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2.5.1 APostal ltem must be securely packaged and

2.6
2.61

26.2

263

26.4

sealed by either the customer or the Service
Provider, to the satisfaction of the Service
Provider, in a form of:

2511
2.5.1.2 a postal mailing bag; or

2513
2514

an envelope; or

a parcel box; or

any other form of sealed package
which appropriately maintains the
integrity of the item being sent via
the Licensed Service Provider

Requirements for Postal Item Information

The Postal ltem must be clearly labelled or
accompanied by a manifest document with
the recipient address or details of how to
reach the recipient location.

Article 20 in Chapter 4 of the Postal Law
specifies that the Service Provider must
place, engrave or print its own Postal Label
on all Postal ltems, after collection from a
sender in Qatar.

Where a Service Provider is the second
Service Provider to handle an item, it is not
required to affix its Postal Label on the item.

Regarding the design of the Postal Label:

2.6.4.1 the Postal Label may, subject to any
other applicable laws, comprise any
name, logo or mark of design that
uniquely identifies the Service
Provider;

2.6.4.2 the Postal Label must clearly
indicate to end users and other
members of the public that the
postal item bearing the mark has
been handled by the Service
Provider for the purpose of
providing a licensed postal service;
and

the Postal Label must comply with
any other requirements that may be
issued by the CRA from time to time
in writing.

2643
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2.6.5 Each Service Provider shall register its Postal

3.2

Label with the CRA:

the Service Provider must submit its
Postal Label design to the CRA for
approval prior to using the Postal
Label on Postal Items;

the Service Provider must submit
the Postal Label to the CRA for
review no later than twenty (20)
working days before use;,

the CRA may, as it deems
appropriate, reject a Postal Label
submitted for registration or
deregister a registered mark and
must notify the Service Provider
accordingly in writing. Upon any
such notification, the Service
Provider must cease using such a
Postal Label. For the avoidance of
doubt, a Service Provider must not
provide any Postal Services for the
conveyance of Postal Items until
and unless its Postal Label is
registered and continues to be
validly registered with the CRA.

2651

2652

2653

Supplementary specifications of Boxes

The Postal Law defines two types of boxes:
Letter Boxes and Postal Boxes. There are
different rights and obligations associated
with these different types of boxes, including
those relating to installation and removal,
access to private property, and penalties for
tampering.

The use of boxes forms an integral part of the
definition of Postal Services. The clauses
below clarify the definition and requirements
of both Letter Boxes and Postal Boxes. This
regulation also sets out how different types of
access and delivery points are considered to
be a Letter Box and/or a Postal Box.
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3.3
Sl

33.2

3.3.3

3.34

Letter Boxes

The Postal Law defines a Letter Box as a box
or container installed in a public or private
place, for the purpose of depositing postal
items from beneficiaries of postal services or
delivering it to them.

Aricle 21 in Chapter 4 of the Postal Law
specifies that the Service Provider must
establish, manage and maintain Letter Boxes
into which Postal Items are placed, and from
which the Service Provider collects the items
in the provision of its Postal Services.

Where the Service Provider establishes a
Letter Box, it must obtain the relevant
approvals and permissions for the location of
the Letter Box from the competent authority
of Qatar.

Prior to bringing into operation, the Service
Provider must obtain from CRA written
approval of the characteristics of Letter
Boxes which the Service Provider intends to
establish. The characteristics and processes
which must be explained to the CRA shall
include:

3.3.4.1
3342

Physical characteristics

Digital and technical features,
including how the Letter Box will
meet end-users’ evolving needs,
supports the ongoing digital
transformation of the sector, and
represents a future-proof
investment

How recipients will use the Letter
Box to receive Postal Items

3343

How the Service Provider will use
the Letter Box to send, receive,
convey, store, or deliver Postal
items

3344

Whether and how other licensed
Service Providers will be able to
access and use the Letter Box,
including details of operational use
and any commercial or pricing
terms of access.

3.345
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3.3.6

3.3.7

3.4
3.4.1

3.4.2

@

3.3.4.6 Whether there are any differences
in access, operational use or
commercial terms between the
Service Provider establishing the
Letter Box, and other Service
Providers using the Letter Box.

Service Providers should also note that the
Postal Law includes obligations for building
owners:
3.3.5.1 The owner of each building or unit
must be responsible for installing
the Letter Box within the boundaries
of the building and in accordance
with all specifications and
requirements included in this Postal
Technical Specifications

Regulation.

3.3.5.2 The owner of the property or the
person in charge of its management
must ensure that the Service
Providers have permanent access
to the Letter Box

The Service Provider must not unreasonably
deny access to other Licensed Service

Provider to use the Letter Boxes.

The Service Provider must not unreasonably
apply excessive or unduly discriminatory
charges on any party for use and/or access
to the Letter Box.

Postal Boxes

Postal Boxes are used by Service Providers
in which Postal Items are delivered, and
subsequently collected by recipients. The
Postal Law defines a Postal Baox as a box or
container carrying a set of numbers or distinct
symbols, prepared by the service provider to
be rented to one person to receive postal
materials there through.

Postal Boxes are a subset of Letter Boxes,
and Postal Boxes must adhere to all
regulations also applying to Letter Boxes.
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Article 22 in Chapter 4 of the Postal Law
specifies that the Service Provider must
install, manage and rent Postal Boxes into
which Postal Items are placed by the Service
Provider and from which the recipient collects
the items.

Classification of different access and
delivery points into box types

The obligations and specifications laid out
above should be applied according to
whether the access or delivery point is
considered to be a Letter Box and also a
Postal Box. See an illustrative non-

exhaustive list of box types in Table 1.

Dated and signed on the 4 May 2026

Eng. Ahmad Abdulla Al-Muslemani
President
Communications Regulatory Authority
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Table 1: Summary of different types of physical boxes
Use of Law
Physical box Location Sending|Receiving capacity Owner defini.tion
by end applied
users
Letter flap Private x v Dedicated | Building Letter Box
premises owner
Boxes on premises Private x v Dedicated| Building Letter Box
(individual premises owner
household)
Boxes on premises Public premises x v Dedicated| Building Letter Box
(apartment building) |(e.g. apartment owner
building
entrance hall)
Storage cabinet Public premises x v Shared Building Letter Box
behind concierge (e.g. apartment owner
desk (apartment building
building) entrance hall)
Street boxes Public premises v x Shared Service Letter Box
(e.g. street) Provider
Delivery box at Private place v'x v Dedicated| Service Letter Box
(home) address Provider | and if rented
Postat Box
PO boxes Qatar Post’s x v Dedicated | Qatar Post | Letter Box
branches or And
other suitable Postal Box
locations
Parcel lockers, Public or private v v Shared Service Letter Box
including digital or places Providers
smart delivery boxes
Pick-up and drop-off |Public places v v Shared Service Letter Box
(PUDOs) facility Providers

! In this case, the "box” is behind the counter, which will be a large storage crate or a storage room.
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