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Decision of the President

of the Communications Regulatory
Authority

No. (29 of 2019

Issuing a Decision and Order pursuant
to the Dispute Regulations

The President of Communications
Regulatory Authority,

Pursuant to the
promulgated by Law No. (34) of 2006, Amended by
Law No. 17 0of 2017

Telecommunications Law

The Emiri Decree No. (42) of 2014 Establishing the

Communications Regulatory Authority,

The Decision of the Board of the Supreme Council
for Information and Communication Technology
No. (1) of 2009 on the promulgation of the
Executive By-Law for the Telecommunications

Law,

And the CRA President’s Decision No (5) of 2019,

issuing the Dispute Regulations,

After considering the pleadings filed in the dispute

process, and the requirements of the public interest.

Has decided as follows:

Article 1

To issue the attached Decision and Order in the
matter of the dispute lodged by Vodafone against
Ooredoo, for Ooredoo’s refusal to provide access to
its International Gateway Facilities at Al Kheesa
Cable Landing Station and Ooredoo Data Center 5,
with reference number (CRA-LU-DR-006-2019).
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Article 2

All competent authorities, each within its
jurisdiction, shall implement this decision from the

date of signature.

Mohammed Ali Al-Mannai
President
Communications Regulatory Authority

Issued on: December 3/ , 2019
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DECISION & ORDERS
PURSUANT TO THE
DISPUTE REGULATIONS

issued by the

Communications Regulatory Authority
(“CRA”)

to

Vodafone P.Q.S.C
and
Ooredoo P.Q.S.C

In relation to:

Vodafone’s Dispute with Ooredoo for
Ooredoo’s refusal to provide access to its
International Gateway Facilities at Al-
Kheesa Cable Landing Station and Ooredoo

Data Center 5

Dispute Ref: CRA/LU-DR-006/2019

[NON CONFIDENTIAL)]
Q thi ,dogall ,rwe-€ . .yap : ¥ @CRAqatar
P.O. Box 23404, Doha, Qatar www.cra.gov.qa
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1. PARTIES TO THE PROCEEDINGS:

Complainant: Vodafone P.Q.S.C
Respondent: Qoredoo P.Q.S.C

2. FORM OF DECISION:

The parties have filed all the necessary pleadings in
this case and the CRA has considered all relevant

information and conducted its internal assessment of
the case. This Decision is a final decision in terms of
Article 7.3 of the dispute regulations.

3. COMPLAINT BACKGROUND

3.1

32

33

34

3.5

3.6

Vodatone lodged a dispute with the CRA dated
October 29, 2019, against Ooredoo for access to
its Cable Landing Station at Al-Kheesa and
access to the ODC5 Data Centre.

Vodafone alleges that Ooredoo has breached
Article 24 of the Telecommunications Law,
which requires dominant service providers
(DSP) to accede to any reasonable request for
interconnection and access to its network.

Furthermore, Vodafone has also requested for
co-location at Ooredoo’s data center i.e ODCS5.

According to Vodafone, Ooredoo refuses to
address these requests and therefore remains in
breach of the applicable regulatory framework
(“ARF”). Therefore, Vodafone considers that
parties cannot reach an agreement in the matter
and referred the matter to the CRA for resolution.

Ooredoo responded to the Vodafone allegations,
in a letter dated November 6, 2019 (Ref. No.
OQ/Reg-6279/2019-11), alleging that it has
responded adequately to Vodafone’s request and
has attached the correspondence sent to
Vodafone, dated October 29, 2019, detailing its
proposal to Vodafone’s request.

Accordingly, Ooredoo considers that Vodafone
dispute shall be dismissed and that the Parties
shall be granted additional time to negotiate.
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4.

LEGAL BASIS FOR THE DECISION AND
ORDERS

Emiri Decision

4.1

4.2

Article 4(8) of the Emiri Decision requires the
CRA to establish and implement a dispute
resolution system which is transparent, expedient
and fair to effectively resolve disputes between
the Service Providers, such a process has been
established allowing the parties to file
complaints and disputes and respond to the
claims made by each party.

The CRA is further empowered through the
provisions of Article 4(14) of the Emiri Decree
to monitor and ensure compliance with the
regulatory framework, which it does through
internal monitoring mechanisms and by way of
issuing Regulations, Decisions and Codes where
necessary.

Telecommunications Law

4.3

44

4.5

4.6

Article 4(2) empowers the CRA to monitor the
compliance of Licensees with the terms and
conditions of their Licenses, so that any detected
breaches are remedied.

Article 4(11) mandates the CRA to ensure that
the Law, Executive By-Law, related codes,
regulations and decisions are complied with.

Article 18 stipulates provisions which
specifically allows the CRA to determine the
rights, obligations and terms of interconnection
and access ensuring that such rights, obligations
and terms are complied with. This provision also
specifies the rights and obligations of each
service provider in relation to interconnection
and access.

Under Article 22, Service Providers are required
to negotiate interconnection and access
agreements in good faith.
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Article 24 sets explicit duties imposed on
Dominant Service Providers (DSPs) in relation
to discharging their interconnection and access
obligations.

Article 25 not only empowers the CRA to issue
regulations, rules and instructions for such
purpose, but also allows the CRA to regulate the
imposed such

charges set and

agreements.

through

Where a dispute arises from implementation and
breach of any of the provisions of the ARF, the
CRA has the power in terms of Article 61 to
resolve disputes between Service Providers,
which is reinforced by the By-Law, mandating
the establishment of the rules and procedures for
dispute resolution. The Dispute Resolution
Regulations have been issued in accordance with
these provisions.

Telecommunications By-Law

4.10 Under the Executive By-Law (1) of 2009 for the

Telecommunications Law (the “By-Law”),
Article 6 permits the CRA to adopt measures,
actions or decisions that it considers necessary to
ensure that Service Providers comply with the
Law and By-Law.

4.11 Article 43 prohibits DSPs to engage into

activities or conducts that constitute abuse of
dominance, failing to supply
interconnection or access services or facilities to
other service providers within a reasonable

such as

period, on the same terms it provides to itself, or
monopolize the use of scarce facilities.

4.12 Article 46 confers on the CRA the right to issue

regulations, orders or notices to specify
interconnection and access terms, conditions and
processes, including the types of interconnection
and facilities access that shall be provided, and
to facilitate the interconnection and related
access in accordance with its duties and objective

pursuant to the law.
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4.13 The provisions of article 49 places clear and
strict obligations on DSP to abide by all rules,
regulations and Orders of the CRA.

4.14 Article 49(4) specifically states that terms and
conditions for interconnection and access must
be reasonable.

4.15 Furthermore, in terms of Article 49 a DSP is
obliged to offer terms and conditions that are
substantially similar to the quality and conditions
it provides for its own service operations as well
as its affiliates.

4.16 Article 50 is precise in addressing facilities
access charges for DSPs, which shall be cost-
based and in accordance with rules and standards
prescribed by the CRA.

4.17 In terms of its powers under Article 53, the CRA
may decide that an interconnection or access
agreement is in violation of the law or by-law, or
the requirements of any regulation, rule, order,
notice or license, and it may issue an order
requiring any of the parties to amend the
agreement or prospective agreement where the
conditions do not comply with the ARF.,

Market Definition and Dominance Designation
Instruction (“MDDD”):

4.18 Article 23 of the Telecom Law confers on the
CRA the power to declare a Service Provider as
Dominant (DSP), the purposes of
interconnection and access.

for

4.19 As an Ex-Ante requirement and acting under
such power, the CRA has issued a Notice and
Orders, dated May 9, 2016 (Ref No.
CRA/RAC/09/05/2016 A and B) (“MDDD
Notice”) wherein Qoredoo and Vodafone have
been declared DSP in various markets.

4.20 More specifically to this case however, Ooredoo
has been declared DSP on the Wholesale Service
Markets, MS8d Access  to
International Gateway Facilities required to

“Functional

g’_.ameﬁ a;e)mja;m\Je\S;iLb_‘c4933w|uaﬁ
Ly aelgll mueal JEGYU gy jhapedl deaill
YU aplaii A e 5 jalall el Y1

Lt dag iy alal of e dal jua (4) 49 50l il
Al sine 0585 o cong S5 il

adia e Ciny a3 (49 salall (g g ¢ Gan Lo ) AiLalL
AT iy Sy il Jay N i jlagusel) Zaasll
oot ey A S (g o g () Alilas 8 a5 Ja g i

A daldll OYLAIYY dand Clidee § 488 40

G el (Al o gas ) 85 O and (50 o8 alall L
ol e Lt 0 lassall Lexdll asia gaza iy il
asbaii Aua 8 (e soasall Lugliall f aed gill ¢ Jall
LAy

G gay SV ahais Angd A adl ciadlall Gy
Gl by A8 o Ayl 8 Gl san 4l <53 sl
el S Al asis o el dalla sl
el Jsma WS pa 55 gl jthal i el gl sacls S daiy
LAY il hal e Gl (gl a4 gy il el sl
B Bl Byl O ana e U Sl Lebiaty oLl
A genall et Y aa AT Y Y]

4.13

4.14

4.15

4.16

4.17

shauadl Al adhe Cidaly QVlaN! Gew oiyad
(MDDD)

arlati s " Gay aild (VLAY (5 (g0 23 salall L
Aadd adie Aaddll jedia e gl i ) 85 o YL
Al il da i ml e Y (3 gall 3 lasa

4.18

IS il o2 wiail Gaane Ja S g Ay dall o Y ol 5 4,19

MY apdati A" Agll & jaial a8 aua gl g
a8) 2016 e 9 i elsly e
i ™) ( CRA/RAC/09/05/2016 A and B
Cus ("hapadl Ladl avie Gy GYLAY (5 g
"0 AS A5 " gn s o AS A" Ciieal duasa el

_dly?l&gﬂ\@w)@uaaswhs
AS A" Caiiea a8 dllall ode b Tagand ST g als g
el Gled Glaul Gl dad s "y
Lalail d e G 3l A8l " MBd B 8 5 Alaally
sl L) daas o J el 45l YLty

4.20

7 of 20



Communications | lhiid_iia
Regulatory Authority | ML a5V
State of Qatar | | _In 6 d_Jga

gain international connectivity (including but
not limited to, physical access to facilities,
collocation space, cross-connects and other
relevant ancillary facilities and/or services.”
This provision is clearly articulated in clause 5 of

the MDDD Notice.

4.21 As a DSP, Ooredoo is automatically bound by

Article 25 of the Telecom Law.

Public Fixed and Mobile Telecommunications
Networks and Services License (“Licenses”)

4.22 Annexure F of the Licence details the process
and procedures for Interconnection, Access as
well as Wholesale Services. Clause 1.5 of the
Annexure requires both parties to negotiate in

good faith to reach an agreement.

4.23 Clause 3.3 enables any Service Provider who has
a dispute in relation to interconnection and
access to apply to the CRA to resolve such

dispute.

4.24 Supporting the provisions of Annexure F, are the
requirements set for DSPs in Annexure I,
requiring various obligations to be fulfilled by

DSPs.

4.25 Clause 3.1 of Annexure I prohibits Service
Providers that have DSP status from acting in an
anti-competitive manner. Reinforcing
provision is clause 3.2 which excludes any form
of conduct or provision in an agreement that is
tantamount to restricting or denying access to the

services requested.

4.26 There is an obligation on a DSP in terms of
clause 3.8 to refrain from providing the service
at an excessive price, which cannot be retailed at

a profitable and efficient cost.

4.27 These provisions are relevant in assessing the
request made by Vodafone to Ooredoo for such

services.
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Decisions and Orders previously issued by the
CRA (*“Decisions™)

4.28 On July 23,2017, the CRA issued a Decision and
Order with ref no. CRA/LU/20072017, requiring
the Service Providers to implement various
measures to ensure a robustness and resiliency in
their networks.

4.29 Resiliency and
international connectivity were key imperatives
of this Decision.

robustness in terms of

4.30 Service Providers were directed to ensure that
they achieved autonomy in establishing direct
links with international service providers and
data centres.

4,31 The Decision and Orders mandated Service
Providers to, inter alia:

“4. Develop and implement any measure
required to reinforce the security and resiliency
of cable landing stations.

“6. “Connect and grant access to each network
to all existing and future data centres
established in Qatar.”

4.32 The Decision further required Service Providers
to establish interconnection links and leased lines
between Qatar and the rest of the world to ensure
stability, resiliency and security of the State’s
communication networks.

4.33 Furthermore, [CONFIDENTIAL].
4.34 [CONFIDENTIAL]
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4.35 This statement clearly serves to clarify that each

Service Providers is entitled to seek a cross-
connect on reasonable economic terms from the
other.

5 PROCESS AND PLEADINGS:

5.1

5.2

5.3

54

5.5

5.6

5.7

The exchange and filing times for the pleadings
were determined according to the procedure set
out in the Regulations.

Vodafone lodged its dispute with Ooredoo on
October 29, 2019 and included various
annexures in support of its position that Qoredoo
has refused to address its request.

Although the CRA set a meeting date for the
parties on November 4, 2019, both parties
elected not to attend and to abide by the time
frames set by the CRA.

The CRA issued two meeting resolutions dated
November 4, 2019 and an amended resolution
dated November 7, 2019, respectively.

Ooredoo filed its response to Vodafone’s’
dispute, dated November 6, 2019, to which it has
attached a copy of a letter dated October 29,
2019, as its response to Vodafone’s request for
access.

Vodafone filed a further reply to Ooredoo’s
response, dated November 13, 2019, with
additional information, including information
which has been granted confidentiality by the
CRA.

Ooredoo elected not to file a counter-response
and the CRA issued a Closure of Pleadings dated
November 26, 2019.

6 ASSESSMENT OF EVIDENCE FILED

Vodafone’s Filing

6.1

Vodafone’s pleadings establish that it initially
made a request to Ooredoo for access since
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December 21, 2017, which was not answered,
and then more recent requests dated July 8, 2019
and October 14, 2019 respectively.

According to Vodafone, Ooredoo has breached
article 24 of the Telecom Law by relegating from
its obligations as a DSP and behaving in an anti-
competitive manner in terms of Article 43 of the
Telecom Law.

Vodafone contends that Ooredoo has been
declared as DSP in market M8d, and as such is
bound by the requirements stipulated in the
MDDD, the Telecom Law and relevant
provisions of the Telecom By-Law, which
Vodafone considered to be breached by
Ooredoo, which continues to remain in breach.

Vodafone has
following:

submitted as evidence the

6.4.1 Annexure 1 - Vodafone initial request
dated December 21, 2017.

6.4.2 Annexure 2 - Letter from Vodafone to
Ooredoo, dated February 26, 2018,
requesting feedback.

6.4.3 Annexure 3 - email exchange from
Vodafone to Ooredoo following up on the
request.

6.4.4 Annexure 4 - email exchanges between
Vodafone and Ooredoo referring to
meetings and discussions on the subject;

6.4.5 Annexure 5 - Letter dated July 8, 2019
from Vodafone CEO to Qoredoo CEO;

6.4.6 Annexure 6 - Letter dated October 14,
2019 from Vodafone to Qoredoo as a
follow up on Al-Kheesa and ODCS5;

6.4.7 Annexure 7 — Confidential offer for
connectivity from an international carrier.
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6.5 Vodafone interconnection and access request
are:

6.5.1 A five (5) year collocation service at
ODC5 Data Centre;

6.5.2 A “cross-connect within ODCS from the
“meet me” room fto the ODF to the
assigned Vodafone Qatar space inside the
data centre” in order to enable Vodafone
to access other international capacity
providers; and

6.5.3 “[A] right to access ODCS5 through the
installed ducts or by building a new duct
for dark fibre connectivity in order to
connect the installed equipment to the
Vodafone network.”

6.6 Vodafone further confirms that it has provided

Ooredoo with a “20-year fibre cross-connect
indefeasible right of use (IRU) at LZS GCCIA
allowing Ooredoo to connect to the MEETS
cable”, through [CONFIDENTIALY}.

6.7 Vodafone provides also confidential evidence
that the offer of global connectivity from an
international carrier cannot be accepted by
Vodafone unless Qoredoo accedes to the

Vodafone requests.

Ooredoo’s Filing

6.8 Ooredoo refutes the Vodafone position that they
have not responded by attaching a letter dated
October 29, 2019, ret no. CLRO/NW/37/2019 as
its only evidence of discharging its obligation in
response to the request.

6.9 In the letter, Ooredoo is offering Vodafone an
International Private Leased Circuit (“IPLC”)

with the following terms and conditions:
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Annex - Commerelal Offer
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6.10 Ooredoo has introduced no other evidence in
relation to the breaches of the Telecom Law,
Telecom By-Law and ARF which have been
alleged by Vodafone.

6.11 Ooredoo contends that the letter with the terms
and conditions satisfies the Vodafone request
and therefore Vodafone has no basis on which to
lodge a dispute.

6.12 Therefore, the CRA should dismiss the dispute
and allow the parties to negotiate.

CRA Assessment

6.13 The CRA has considered the arguments of both
Service Providers and also
independent assessment of the proposal made by

initiated an

Ooredoo.

6.14 First, the CRA shall determine whether the
conditions for a wvalid dispute under the
Regulations are met.

6.15 Vodafone has requested Ooredoo to enter into
good faith negotiation of an interconnection and
access agreement in December 21, 2017,
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requesting Ooredoo to provide duct access,
colocation, and cross-connect at Al-Kheesa and
ODCS5 data center.

6.16 This request fulfils the substantive requirements

of the Interconnection and Access agreement set
in Annexure F of the Ooredoo and Vodafone
respective fixed licenses, and more globally, the
ARF.,

6.17 Vodafone’s request was made pursuant to CRA

Decision and Order mandating the Service
Providers to implement various measures to
ensure a robustness and resiliency in their
networks was issued July 23, 2017.

6.18 This request relates to the Wholesale Service

Markets, (M8d) “Functional Access to
International Gateway Facilities required to
gain international connectivity (including but
not limited to, physical access to facilities,
collocation space, cross-connects and other
relevant ancillary facilities and/or services’,
where Ooredoo has been declared benefiting
from a SMP in the MDDD Notice. Accordingly,
the provisions of Annexure I of Ooredoo’s fixed

license apply also to Vodafone’s request.

6.19 Annexure F specifies that within three (3) days

from Vodafone’s request, Ooredoo should have
acknowledged receipt and an initial negotiation
meeting between the parties should have
occurred within the ten (10) following days.
Both parties shall negotiate in good faith and
exercise their best efforts to reach a commercial
agreement. After sixty (60) days either party
may request the CRA to set the price, terms and
conditions on which the interconnection or
access products or service shall be provided.

6.20 The CRA notes that, on the one hand, Vodafone

request was first made on December 21, 2017
and followed up and reiterated on multiple
instances ever since. Qoredoo’s IPLC offer, on
the other hand, was sent to Vodafone on October
29, 2019, more than 22 months later, the same
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day as Vodafone raised the matter to the CRA
for a dispute resolution.

6.21 The sixty (60) days delay requirement before
raising the matter to the CRA had therefore long
expired.

6.22 Indeed, Ooredoo’s lack of diligence in
addressing Vodafone request shall be assessed
also in view of CRA Decision and Order
requiring the Service Providers to implement
various measures to ensure a robustness and
resiliency in their networks was issued July 23,
2017, [CONFIDENTIAL]
numerous exchange and clarifications.

and despite

6.23 Nonetheless, Ooredoo claims it has addressed
the Vodafone request on October 29, 2019 and
that the parties should be granted time to
negotiate.

6.24 However, it is clear from the pleadings that
Ooredoo’s offer is not a direct answer to
Vodafone request: Vodafone is requesting for
duct access, colocation, and cross-connect while
Ooredoo has responded with an offer for IPLC:
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6.25 Therefore, instead of an interconnection and
offer between Service Providers,
QOoredoo has answered to Vodafone with a

access

capacity offer based on retail prices.

6.26 Further, Ooredoo’s T&Cs clearly establish that
this IPLC offer is conditional and non-binding.

6.27 Last, as per Art. 29 of the Telecom law, the
charges set by a dominant service provider shall
not be excessive and shall be based on the costs
of an efficient service delivery. Such
requirement is emphasized in Article 50 of the
Telecom By-Law which requires charges of a
SMP to be cost-based, and Annexure I of
Ooredoo’s license.

6.28 Obviously, Ooredoo’s proposed charges cannot
be considered as reasonable or economically
efficient. On the contrary, these charges are
extremely high.

6.29 This appreciation is supported by the offer made
to Vodafone by a foreign carrier:
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6.30 This appreciation is confirmed also by the
benchmark conducted by the CRA. For instance,
figures gathered by the CRA demonstrate that
the charge for a 100 Gbits international
connectivity on similar distances and region
ranges from USD 70.000 to 100.000/month.
Hence, for a 20 Gbits connectivity, a reasonable
monthly recurring charge should be from USD
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14,000 to USD 20,000/month (Approx.
QAR 50,000 to QAR 70,000/month).

6.31 Ooredoo’s proposed monthly charge is therefore
more than 170 times higher than the average
pricing for a similar connectivity.

6.32 Accordingly, Ooredoo’s IPLC offer is not only
dismissing the nature of Vodafone’s request, it
18 also conditional, non-binding, and so
excessive that it must be considered as adamant
to a refusal to negotiate, despite twenty-two
months left to the parties to reach a commercial

agreement.

6.33 Such hindering of negotiations constitutes a
direct breach of Art. 22 and 24 of the Telecom
law setting an obligation to negotiate in good
faith, Art. 47 and 49 of the Telecom By-Law,
and Ooredoo’s license, Annexure I, Art, 3.5.

6.34In this context, the CRA concludes that
Vodafone’s request for a dispute resolution is
valid.

6.35 Consequently, the CRA shall assess which offer
Ooredoo shall provide to Vodafone in order to
address its request.

6.36 As highlighted above, the Telecom Law and the
Telecom By-Law grants wide powers to the
CRA in setting terms, conditions and charges of
access and interconnection services. Likewise,
Art. 53 of the Telecom By-Law empowers the
CRA to set aside any arrangements in relation to
interconnection and access that is in violation of
the Law.,

6.37 To that regard, the CRA shall take into
consideration the following:

6.37.1 Vodafone has provided to Ooredoo a 20-
year fibre cross-connect indefeasible
right of use (IRU) at LZS GCCIA.
Vodafone is therefore merely requesting
an offer comparable to the offer Ooredoo
has been benefiting from Vodafone for
many years. Yet, Ooredoo seeks to deny
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Vodafone a similar arrangement on its
network;

6.37.2 CRA Decision and Orders emphasized
the importance of the security of the
communications infrastructure in the
State, which are key reasons as to why it
requires Service Providers to diversify
network connectivity and look to other
independent international connectivity
providers. CRA was also emphatic in
stating that international connectivity
needs to be approached with autonomy
and that a cross-connect service as part of

an interconnection is mandated under the
ARF.

6.38 Whilst the CRA appreciates Ooredoo’s efforts in
providing a proposal, the proposal itself does not
adequately address Vodafone’s actual request.

6.39 Similarly, Ooredoo’s attempt at diverting to
offer Vodafone an IPLC falls short of these
requirements set out in the Decision and Orders
and the essence of the planning required for
international connectivity.

6.40 Accordingly, the CRA is in the view that
Vodafone request shall be fully addressed by
Ooredoo without delay, in line with the access
provided by Vodafone to Ooredoo at LZS
GCCIA.

7 DECISION AND ORDER

7.1 The CRA directs Qoredoo to:

7.1.1 Offer interconnection and access to
Vodafone in Al Khessa Cable Landing
Station and ODC5 Data Centre as per
Vodafone request dated December 21,
2017,

7.1.2 Terms and conditions of this offer shall
be similar to the T&Cs offered by
Vodafone to Ooredoo at LZS GCCIA
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allowing Ooredoo to
international carriers;

7.1.3 QOoredoo’s offer shall be in writing,
unconditional and provided to Vodafone
within five (5) working days from this

Decision;

7.1.4 Develop a reference offer for Market 8d
within three (3) months from the receipt
of a detailed request from the CRA.

7.2 The CRA will also consider reviewing the
licensing regime in relation to international

connectivity.

8§ COMPLIANCE WITH AND MONITORING
OF THIS DECISION AND ORDERS

8.1 The CRA shall be monitoring QOoredoo’s
compliance with the requirements to provide an
Wholesale Reference Offer within the specified

time frames.

8.2 As per the provisions of Article 4(11) the CRA
shall be ensuring the provisions of the Law and
Executive By-law, Regulations and Decisions

pursuant to it, are complied with.

9 ENFORCEMENT PROVISIONS FOR NON-

COMPLIANCE

9.1 Failure to comply with this Decision and Orders
shall constitute a violation of the
framework and accordingly, non-compliance of

this Decision and Orders;

9.2 Where there is a violation and subsequent non-
compliance this shall lead the CRA to refer this
matter to the Public Prosecutor to impose a fine
as stipulated under Article (70) of the
Telecommunications Law of (QR 1,000,000)
One Million Qatari Riyals and/or imprisonment

not exceeding two years;

9.3 Furthermore, under the provisions of Article
(71) of the Telecommunications Law the
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punishment or penalty shall be imposed on the
person responsible for the management of the
corporate entity if it is proved that the person
was aware that these violations were committed
and his or her management contributed to the
violation.

9.4 In addition to the provisions, Article (4) of Law
No. (17) of 2017 which entails the imposition

“Financial Sanction” may also be invoked.

9.5 The CRA further reserves its rights to publish
any Notice of Non-Compliance issued pursuant
to this Amended Order, on its website under the
Article (6) of the

Telecommunications Law.

provisions  of

Issued by the President of the Communications
Regulatory Authority

Mohammed Ali Al-Mannai
President
Communications Regulatory Authority
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