The President of the Communications
Regulatory Authority
Decision No. (35) of 2025

Issuing a License to FALCON
EXPRESS SERVICES (FedEx) -
QATAR for the provision of Domestic
and International Postal Services

The President of The Communications
Regulatory Authority,

Pursuant to the provisions of Law No. (15) of 2023
promulgating the Law Regulating Postal
Services, and

The Emiri Decision No. (42) of 2014 Establishing
the Communications Regulatory Authority (CRA),

Has decided as follows:

Article (1)

To issue a Postal Services License (“License”) for
Domestic and International Services to
FALCON EXPRESS SERVICES (FedEx) -
QATAR, attached to this Decision, pursuant to
Law No. 15 of 2023, subject to the terms and
conditions outlined in the License with reference
no. CRARAC/2025/04/29-FA.

Article (2)

The License is granted pursuant to the provisions
stipulated in chapter three (3) of the Postal Law
and is effective from 29 Aprit 2025, which is the
effective date of the license, subject to renewal or
termination in accordance with the provisions of
the Postal Law and all the regulations issued
under the Postal Law.
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Article (3) (3) sl
All competent authorities, each within the /U 138 i chad; Lo S cduaiaall Clgall anan o
competency thereof, shall implement this 2 3%a g ) e 4 Jans
Decision. It shall be effective from the date of its
issuance. ,
Engineer Ahmad Abdulla Al-Musiemani aluall dibie daal Joudigall
President of the Communications Regulatory VLN aulall AlA (i)
Authority

2025 Ji il 29 b Jaa
Issued on: April 29, 2025

R +9744499-5535 @ 1hd.drgall 23404.0.p @ Info@cragov.qa
& +974 4499-5515 P.O.Box 23404, Doha, Qatar & www.cra.gov.ga
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LICENSE

OF FALCON EXPRESS SERVICES (FedEx)
QATAR

TO PROVIDE

DOMESTIC AND INTERNATIONAL COURIER
SERVICES

The Communications Regulatory Authority (the
"CRA") hereby grants to:

FALCON EXPRESS SERVICES (FedEx) QATAR

Commercial Registration No: 16811
Registered Address:
Zone 40, Street 230, Building 305
C-Ring Road
Doha, Qatar

(the "Service Provider") this Postal Services
License (“License”) to provide Postal Services
pursuant to Chapter 3 of Law No. 15 of 2023 on
the Regulation of Postal Services (as may be
amended from time to time and in force) (the
"Postal Law") and subject to the terms and
conditions set forth in this License.

1. Definitions

1.1. The words and expressions used in this
License have the meanings set forth in the
Postal Law (as defined below) unless

otherwise defined herein.

1.2. “Postal ltems” include letters, postcards,
publications, postal parcels and anything else

that can be transferred by post.

1.3. “Postal Services” constitutes collecting,
transporting, receiving, clearing, sorting,
distributing and delivering Postal ltems inside
or outside the State’s borders in various
appropriate ways and means; issuing,
printing and marketing stamps, among
others; installing and removing postal boxes
and letter boxes and any other Postal
Services specified by the authority.

“Force Majeure Event’ is any event beyond
the reasonable control of the Service
Provider (including acts of God, acts of a
public enemy, fires, floods, earthquakes,
hurricanes, tornadoes, typhoons, droughts,
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wars, epidemics, riots, theft, quarantine
restrictions and freight embargoes, or acts of
a regulatory agency or other governmental
body) and which could not reasonably have
been foreseen or mitigated by it.

2. Grant of License

2.1.

This License is a unilateral administrative
decision granted to the Service Provider by
the CRA pursuant to Chapter 3 of the Postal
Law.

3. Compliance Obligations of the Service

3.1.

3.2.

S5

Provider

The Service Provider must observe and

comply (and must ensure its officers,

directors, subcontractors, agents, advisers,

and employees to observe and comply) at all

times with:

3.1.1. the Postal Law and the regulations
issued by the CRA and

3.1.2. any other applicable laws, by-laws,
implementing decisions, regulations,
decisions, orders, rules, resolutions,
decrees, instructions, notices,
guidelines or similar in the State of
Qatar

The Service Provider shall exercise its rights

and perform its obligations under this License

in a manner which is consistent with the
terms of any international or regional
convention, agreement, arrangement or
treaty to which the State of Qatar is or shall
become a party to the extent that such terms
are not limited by reservation or qualification.

The CRA shall notify the Service Provider in

writing from time to time of any international

or regional convention, agreement,
arrangement or treaty to which the State of

Qatar will become a party to for the Service

Provider's compliance.

This License does not discharge or absolve

the Service Provider from its obligations to

obtain any other licenses, permits, approvals,
or consents that may be required under any
other applicable laws, by-laws, implementing
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decisions, regulations, decisions, orders,
rules, resolutions, decrees, instructions
notices, guidelines or similar in the State of
Qatar.

The Service Provider is responsible for all
costs, expenses and other commitments
(financial and non-financial) in respect of
obtaining and maintaining this License and
the provision of Postal Services.

4. Authorized Services

41.

Subiject to the terms and conditions set out in
the Postal Law and the regulations issued by
the CRA the Service Provider is hereby
authorized to carry out the following activities
and to provide the following services to the
public, provided that it does so without any
undue preference for or undue discrimination
against particular persons, groups or classes
of persons:

4.1.1. collecting, transporting, receiving,
clearing, sorting, distributing and
delivering Postal ltems:

4.1.1.1. where the origin and destination
is within the State of Qatar,
excluding services which are
reserved as exclusive services
to be provided by the Public
Postal Operator as specified by
the Minister of Communications
and Information Technology;

4.1.1.2. originating from another country
to be delivered to a destination
in the State of Qatar;

4.1.1.3. originating from the State of
Qatar to be delivered to a
destination in another country;

4.1.1.4. originating from and delivered to
countries or places outside of
the State of Qatar but through
the State of Qatar; and

4.1.2. installing, managing and removing
Letter Boxes;

4.1.3. installing, managing, renting, and
removing Postal Boxes.
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4.2. The Service Provider is not authorized to
provide any other Postal Services that are not
described in Clause 4.1.

5. Postage Stamps

5.1. Not used

6. Effective Date

6.1. The effective date of this License is the date
of its issuance as shown on its cover page

("Effective Date").

7. License Term

7.1. This License is valid for a period of five (5)
years from the Effective Date unless earlier
modified, suspended, revoked or renewed in
accordance with the Postal Law and the

regulations issued by the CRA.

8. Payment of Fees

8.1. The Service Provider must pay all applicable
fees specified in the regulations issued
specifically classifying the license fee
categories and the corresponding fee

pursuant to article 12 of the Postal Law.

8.2. The payment, method and timing rules and
procedures are determined by the CRA and
shall become binding upon and enforceable
against the Service Provider immediately
upon the issuance of this License or as may
be stipulated in the License Fee Regulation.

The CRA will issue a regulation specifying the
procedures for addressing late payment of

fees.

8.3.

9. Assignment

9.1. The Service Provider must not transfer,
assign (in whole or in part) or otherwise
dispose of its rights, duties, liabilities and
obligations under this License and nor will
this License be deemed transferred or
assigned by contract, by operation of law or
for any other reason, without the prior written
approval of the CRA pursuant to article 4 in
chapter 3 of the Postal Law. Any approval
pursuant to this clause may be subject to
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such terms and conditions as the CRA may
at its sole discretion impose.

10. Transfer of Control

10.1.No transfer of control of the Service Provider

may be effected by any transaction or series
of transactions without the prior written
approval of the CRA pursuant to article 34 of
the Postal Law. Any approval pursuant to this
clause may be subject to such terms and
conditions as the CRA may at its sole
discretion impose.

10.2.1f the Service Provider decides to undertake,

or becomes aware of, any transaction or
arrangement having as a consequence or
intended consequence of effecting a transfer
of control, the Service Provider must deliver
to the CRA a written notification describing
such transaction within a period of not less
than [ninety] ([90]) calendar days prior to the
intended completion date of the transaction
but in any event, within [fifteen] ([15])
calendar days from the date the Service
Provider becomes aware of such transaction.

10.3.A notification made pursuant to clause 10.2

must be in reasonable detail or in any form
that the CRA may publish or require from time
to time and with sufficient clarity and must at
minimum identify the parties to the
transaction, including their respective
affiliates or any related persons who have an
interest in exercising control over the Service
Provider, and must summarize the nature of
the transaction, including the intended
completion date.

10.4. The CRA may request other information not

provided for under a notification made in
clause 10.3 as it deems necessary in its sole
discretion to make an informed decision
under clause 10.1.

10.5. The Service Provider must at all times comply

with any other procedural requirements in
relation to a transfer of control as may be
specified in the Postal Law and the
regulations issued by the CRA
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11. Prohibition on Anticompetitive Practices

11.1. The Service Provider shall not do or omit to

do anything which has the intention or effect
of preventing, restricting or distorting
competition in any commercial field
concerning Postal Services in the State of
Qatar, subject to the Postal Law and
regulations issued by the CRA and any
Competition provisions under any other Law
or regulations issued under the provisions of
chapter 8 of the Postal Law.

11.2. The act or omission referred to above means

the following:

11.2.1.abuse by the Service Provider, either
independently or with others, of a
dominant position in the market or in a
substantial part of it which materially
prevents or limits competition in an
unfair manner;

11.2.2.conclude any agreement, enter into
any arrangement or understanding or
undertaking any concerted practice
with any other person which materially
prevents, restricts or  distorts
competition in any market;

11.2.3.cause anti-competitive changes in the

market  structure, in particular
anticompetitive mergers and
acquisitions.

11.3. Without prejudice to the generality of the

above, the Service Provider must not:

11.3.1. engage in anti-competitive cross-
subsidization;

11.3.2. if dominant, abuse its dominant
position;

11.3.3. enter into any agreements,

arrangements or undertakings with
any person, including any supplier of
services that compete with any of the
Postal Services, which have as their
objective or cause the fixing of prices
or other restraint on competition;
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information that the Service Provider . =~ . T
is required by the CRA to provide a il Aasdll o e gl Lgulla Al Lyl
Postal Service; and PRLISTYRPLEN

11.3.6. whether in respegt of the tariffs.(or w2 gt Ji) iyl i L slgw . 11.3.6
other terms applied or otherwise) P s o R
show undue discrimination against 2> =~ D ek o o(elld e sl didae
particular persons or persons of any a4 gl e galadl o e galaal oo
class or description as respects the _ . . . )
provision of any Postal Service. ek g s Gl Lad e hiay

L ERTpY

12. Breach of License wasd il Ay .12

12.1.The Service Provider will be liable to the CRA a8 gl All gl Zessll adie Jeay .12.1
for all breaches of this License whether L ] N TR
caused or carried out by itself or its officers, % HShe 5l dume SilS elgu Gt Al gy YY)
dir:ctors,I subcon;rglctorst, agentsl, aq;/r:sers, Obl e adglia of dnne of Adlghune Ui (e ol 4l
and employees. Failure to comply with any e N T N
terms of this License, or any terms or 2" O Aell apn pilage 5l 4y 31 4D,
provisions of the Postal Law and the (w« L_;SI b ganaall 13a r,ISJ %) L_;‘y JEeY) axe )
regulations issued by the CRA and may be 5 olall Faaddamill k) ol b ooyaild SlSal o Lae o
determined a breach of this License by the ¥ o bl i u?a f el
CRA. The CRA will determine whether a O 13 L dugll saa3 . pas ol 1agy WA digll o
breach of this License has occurred and may ., ;a1 Taa g ol 34 a5 s il 1gx YDA llia
take action in accordance with the Postal Law " ) e
and the regulations issued by the CRA Abgll go Baliall Luglanl] willlly )
12.2.The Service Provider will not be deemed to cisllly andl ol lllde dessll adie Ldad o .12.2
be in breach of the Postal Law and the o ) L
regulations issued by the CRA in the event &Y 2l Gaas dla  dighl (e Baliall daglasil
and to the extent that it does not perform its = 5,ilu 2o of dugll e el Craen aclalyall 4 2an Y
obligations due to an order of the CRA or as

a direct result of a Force Majeure Event. BalE B8 Cuaal

13. Penalties and Sanctions Slefiadly cilisdall 13

13.1.Without prejudice to any other rights or & i1, .- afsi gl Bgis sb DAy g .13.1
remedies available to any State of Qatar =~ _\f f""{ : |
ministry, authority, institution, agency and =4 @&‘ {\{“Mﬁﬂ "“‘"“"3*3 i 5 by
department :or: béeaches of any other law pdia )1“.’ L'_.._u '_,;1 u_,;li L;S]h_.wt_u e
arising out of the Service Provider's conduct,
if the Service Provider breaches the Postal il “5'-”“ sl Rl uﬁh ) s

Law or the regulations issued by the CRA or (slun 3..5’ Jiiar o ol Al e 8lall Luadaxl)
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fails to comply with an enforcement order of
the CRA, the Service Provider may be
subject to administrative penalties, financial
penalties, criminal penalties and sanctions as
per chapters 12 and 13 of the Postal Law.

13.2.Without prejudice to the penalties referred to

in clause 13.1 of this License, if the CRA
determines that the Service Provider's
conduct impedes, or may impede, the
introduction, development, or maintenance of
effective competition in the postal sector, the
CRA may order the Service Provider to cease
the conduct, and to require the structural,
operational or organizational separation of
the Service Provider's business activities.

13.3.The Service Provider may not pass onto its

customers any of the costs associated
directly or indirectly with any fines, penalties
and sanctions imposed in accordance with
the Postal Law and the regulations issued by
the CRA.

14. Reference for Criminal Proceedings

investigation, conduct by the
Service Provider may be referred to the

relevant governmental authorities for further

investigation and/or criminal proceedings for
any violation of the Postal Law, the
regulations issued by the CRA, or offences
set forth in any other law of the State of Qatar,
irrespective of whether or not the CRA has
determined that the Service Provider's is in
breach.

15. Security Requirements

15.1. Without prejudice to any other clause of this

License, the Service Provider must make
available to duly authorized agencies of the
State of Qatar upon request all information (in
oral, written, electronic and visual form) that
is held by the Service Provider and must fully
cooperate with such authorities.

15.2. The Service Provider must at all times comply

with the relevant State of Qatar ministries,
authorities, institutions, agencies,
organizations and departments in all ways
possible, including implementing security

Sy sie SN Caloadll Ty cilelag Ailing Liles

) Gl e yde

Oe 131 il L) Jlaall clgially DAY g0
Aaxall adie dlolu off Ligl <y B 13 (pandall 18
g ladll 8 Aledl) dudliadl JWao) Jip 8 5 iy
of el jsau clgle Lliall of layska ol (sl
Oy gl 13 e Gl dedll adie e s
sl cakall o Laanl of Al Juaill (i
Aaxdll adid Aladll

SN e U aDlee Jaead Leaall vkl jean Y
alabe gh Lale e S Hdle IS8 Al
sty (slal Gy Aagjie Slebims Slugies
. Al oo spalall dpadanll

Asliad) clelaY) B aasall

SV Aeadll v dlole Alla) e @@l s
Geasdll e e ehal Laidall duSall cilalu)
2l ol gl g olay Astadl Slehadd
Sl oliy ol cdighl e Bpaluall Luadaill 235l
i < ki Algal AT (sl (4 8 lede Gageaidl)
pdte ol of iy 8 Al culS 13 e il
IR FUNS. e WP

i cildaal

gy comdill 1 e JAT 2w gl DY) 050
Gun Al cllalall jig of Leaall adke e
Glasledl) asen bl vie jhd dlgy (i Jgual!
D (lly (sl (Jadlly (eadll JSall)
e JalS : L..‘Luv_m, Laddll adke Lgy Jaiing

\'Q ﬂ_‘i " \\ bl s

?A{\{s dt‘m\u M:%‘ ada e can
il calldly utwylb Cliglly sl
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requirements and technical measures and
specifications for the provision of national
security and emergency services and must
implement any notices, directions, orders and
instructions of the CRA with respect to
services issues related to the same in a
prompt and timely manner.

15.3.Upon the request of the CRA, the Service

Provider shall participate in any emergency
activities, preparations, or meetings in
collaboration with the relevant State of Qatar
ministries, authorities, institutions, agencies,
organizations and departments.

15.4. The Service Provider must keep in strictest

16.

16.1

confidence any information that relates to this
clause Error! Reference source not found.
unless otherwise expressly notified by the
CRA in writing.

Enforcement Powers of the CRA

.The CRA will have the enforcement powers

vested in it by the Postal Law. Except in
situations involving imminent and irreparable
harm, as determined by the CRA in its sole
discretion, the Service Provider will be given
written notice of the basis of any proposed
enforcement action taken against it, an
opportunity to respond to the notice, and a
reasonable period of time in which to comply
with any final enforcement decision issued by
the CRA prior to the imposition of any
penalties or sanctions.

16.2.The time periods for responding to an

enforcement decision and compliance with
the same will be prescribed by the CRA with
due regard to the relevant circumstances, in
the absence of specific procedures
established by the Postal Law and the other
regulations published by the CRA.

17. Severability

171

.Every condition and part of this License will

be construed as a separate and severable
provision so that if any condition and part
hereof become invalid, unenforceable or
illegal for any reason, the remainder of this
License will remain in full force in every
respect.

Andy) clladl w8 Ly
bl 0! @lers g dal e Ludll cilaialgally
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ALl Aeadl) adie o iy Al (il e 2l
aie clelas) J chacad o dasl 4
Claugally Glisglly @llisll ae Gslaalls g)lshally
ol Ay el ablaYly cilalaially cilaludl

dslaYly

Lﬁi-‘ 4.0 a::)u.\lan:\;gui a3l edﬁ.«é&: e
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18. Governing Law Gball Ol .18

18.1. This License is governed by and interpreted
in accordance with the laws of the State of 0, el i o
Qatar and any dispute or claim arising out of 3 o=l 1 o= Las gea Sl el gl (b sl

ding o kel Alg ilgd) iy juaisy i ll 136 amdy .18.1

or in connection with this License shall be Ljean ki g eSlae i (e 49 ddasige
determined exclusively by the courts of the i
State of Qatar.

19. Notice chledy) .19

19.1.Not.ices |n connect.ion with this. License mgst Aalai i Al 13gr Adlaiall ciledY) 03588 of sy 191
be in writing, and in both Arabic and English

languages; and 5 tAadad¥ly dujall cnalllyy

19.1.1.for the CRA, must be marked for the  z,.4 lde 583 o my eiiugll Zuadly 119,11
attention of the: - - 2 mpe (AL Aty

Communications Regulatory Authority LAY et A
Al Nasser Tower-B, - -
Al Corniche Road oSl &)l (B puaill &5
P.O. Box 23404 23404 ..
Attention: Licensing and Compliance Section aN| 2ol i ciulie
Regulatory Affairs and Competition Dept. PNy ool pud 23
Email Address: licensing@cra.gov.qa Fdlially aalatwll (g5 Byl

licensing@cra.gov.qa : ;g a<I up

19.1.2.for the Service Provider must be  ju1il Sk o ag dendll skl L19.1.2
marked for the attention of the: i i STt

FALCON EXPRESS SERVICES (FedEx) Qatar G () el il
Zone 40, Street 230, Building 305, C-Ring Road o (oS o
Doha, Qatar Gohll 305 w230 gl 40 dzhidl

ol cdagall il (gl
Attention: Firas A. Ballawi i dagll cclll) (g5

General Manager (pladl paall ) (golaly (puljd :20lie

Phone: +974 55518550 +974 55518530 :cila
Email: firas.balawi@falconexpressqa.com

fta Sl b

firas. balawi@falconexpressga.com

20. Contracts with Third Parties ABNEN Gl g agiall .20
—

cguwi L_g,hu.a;‘l'n sdia IS 1) .20.1
é%i“,‘;f{@)u‘l m;_:'u -._115)..4 clagf @l
S m_;ud.l.\yﬂ! ;_—_iu.x'_:.l'.'-. Chujad (jasa
U gl Al e Dlalerll s3a allan

20.1.Where the Service Provider intends to Jadug el
engage with a third party, which includes the
creation of subsidiaries, to undertake any of Jyadia
the activities included in the definition of ¢yl
Postal Services in the Postal Law, such
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engagements shall require the approval of
the CRA.

20.2. The Service Provider shall submit a copy of
the associated contract with the third party to
the CRA for approval.

20.3 The obtain the approval of the CRA, the
Service Provider shall submit a written
confirmation which demonstrates that any
third party or subsidiary contracted or sub-
contracted by the Licensee shall
continuously meet all minimum standards
and requirements set by the Government and
the CRA for the following criteria:

20.3.1
20.3.2
20.3.3

In-Country Value (ICV)
Employment practices

Empowerment and employment of
Qatari nationals

Prohibiting anti-competitive
practices

Prohibited items

2034

20.3.5

20.3.6 Confidentiality, security, malil

integrity and treatment of
undeliverable items

20.3.7 Quality of Service

20.3.8 Initiatives for environmental

protection Digitization

21. Renewal and Amendment of License

21.1.Procedures and timescales for License
renewal and amendment are specified in the
Regulations for Postal License Applications
and Postal Specifications document pursuant
to Articles 4, 5, 6 and 7 in chapter 3 of the
Postal Law.

22, Financial Reporting

22.1.The Service Provider shall adhere to any
accounting and financial reporting
requirements specified by the CRA pursuant
to Articles 12, 24, 26 and 27 in the Postal
Law.

ol e Jieall dial) e dd Aenall ke aiiy .20.2
ilgall Aisgl L )

s 3L peah ] aai deadl) adde e aay .20.3
alldy ceNLaly) adal 408 Ui oo 2xall zigalll
OLEY 10 miagy Cusy cAigl) Aadlge (o Jouanll
Oaipall ae Bailaie dass A58 ol AT Cayla (gl bl
silaally Gl (e Oalsliall e sl Bydlia elgun cal
Loball Clialgall e oY)l clandd e
AagSally eV Lat¥) ailats A1 ginaa Al bl
(Al uleall
Llaall daall gaaas 20.3.1
Cabigill g danall cilujladl 20.3.2
Okl uiblgall Cakagiy ouSa 20.3.3
Bghanall Lncalnll e clugled) 20.3.4
Bekiadl dlsadl 20.3.5
Algall dallesy 2yl Aedlay oll¥ly Lyl 20.3.6

Lgaddoss (g S ol Al

dadall ERTEN 20.3.7
i) dleall duad) ) ddalgh) cilaluadt 20.3.8

el Jawlg aaas .21

ol aaal daell GEY)y clelay) awas 5 211
il pady cblhl Lol 2D 8 4l
il 30 7565554 Agall aics ) liealgall
gl gilE e G

atlaly J:IJLi:I-“ 22

22.1
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23. Register for Postal Services

23.1.As per Article 24 in chapter 5 of the Postal
Law, the Service Provider shall maintain an
accurate and up to date register of all the
Postal Services it provides.

24. Dispute Resolution

24.1.As per Atticle 39 in chapter 11 of the Postal
Law, disputes between Service Providers or
the Service Provider and another will be
settled according to the rules and procedures
specified by the CRA.

25. Consumer Protection

25.1. The Service Provider must adhere to any
consumer protection regulations issued by
the CRA pursuant to article 3 in chapter 2 of
the Postal Law.

26. Postal Tariffs

26.1.Pursuant to Article 26 in chapter 6 of the
Postal Law, the Service Provider shall
determine the tariffs of Postal Services in a
fair, transparent and non-discriminatory
manner. The Service Provider must also
adhere to any rules and procedures specified
by the CRA on determining tariffs.

27. Provision of information requested by the
CRA

27.1.The Service Provider shall as soon as
possible and in any event, within the period
specified by the CRA, provide true and
complete responses in good faith to all
information requests issued by the CRA in
the form and frequency specified by the CRA
in its request for information.

27.2.Pursuant to Articles 24 and 26 of the Postal
Law, the Service Provider shall provide
detailed information about the Postal
Services it provides, their level of quality, the
service tariff prescribed therefore, updating
that information on a regular basis and
publishing it through available means and in
the manner decided upon by the CRA.

L) clasdl) Yo

capll GgilE (e Gualall Jeadll (0 24 alall G
Cudag 380 Jaw LlaaY! ledl) adie o cang
Ngasiy 1 Lyl Slersl el

aledll da

el i (e sde (galal) Juaill (e 39 salall Gy
eJMU.\JJ\MJAJ“SA.\Mu.\JMuLG‘)J\M 5 A%
Oe Baaaall cilelaYly acheall Ty (AT Cajlay denall
gl

dligiuall dilas

Alead dualam zilsl (5h AV daadl) aie e an
Geaill e 3 5alall Taiw dig)) e Bolaa wligiull
gl (5 e S

daa ) cild )

call (98 e el Jeadll (e 26 s3llL Stee
Lyl Gleadl)h cild et paad deaddl adke Je g
ple o camy LS Ajud g dilad g Adiaic ik
ol Ligh Waaas Clehyaly aclgd (sh AN darsll
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oy -[Lwi ;.LLE,_N,‘L@“M\
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27.3.Article 38 in chapter 10 of the Postal Law

specifies two types of information requests
that the CRA might make to Service
Providers:

27.3.1.ad-hoc requests as and when needed;
and
27.3.2.periodic (regular) reporting requests.

27.4.The type of information requested by the

CRA are specified in Error! Reference
source not found..

27.5.Following a direction from the CRA, and in

28.

28.1

order to provide the required information, a
Service Provider may be required to maintain
accurate and updated records of all Postal
Services and transactions. The CRA may
specify the types of records that the Service
Providers must maintain, their data, retention
periods and other relevant provisions.

Notifications of modifications to Postal
Services

.The Service Provider must respond to any

request from the CRA regarding any material
modification to the manner in which the
Postal Services are provided. The Service
Provider must respond to such a request from
the CRA as soon as possible, but at least
within 30 days, and in good faith.

28.2. The Service Provider must notify the CRA

where it considers an event is likely to affect
the Service Provider's ability to comply with
the conditions of its License, including
occurrences which may detrimentally affect
the permanence, availability or quality of the
licensed service.

29. Access to premises by the CRA

29.1

.The Service Provider must fully cooperate in

allowing the employees of the CRA vested
with the power of judicial seizure to enter the
Service Provider's premises, facilities,
offices, and post offices, obtain access to,
and demand the production of, the Service
Provider's records, documents, information
(in oral, written, electronic and visual form)
and inspect postal-related equipment or any
other related items at any reasonable time,
on demand and without prior notice pursuant

Cresi apdl 9ilE (e palall Joadll (e 38 alall anas
il Al Leasi 3 3 clegeddl @l e
HuPREN |

9 tdaladl die diaaia C_)L\lLl .27.3.1

(Fladl) Lypal) oyl cllla 127.3.2
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e o cay Al el gl aaas o Agll
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Zasall Gn e Jseanlly
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to article 24 in chapter 5 and article 51 in
chapter 13 of the Postal Law.

30. Assistance with representation before
international and governmental
organizations

30.1.Upon request of the CRA, the Service

Provider must provide technical assistance
and support (including but not limited to: data
and statistics, opinions and preferences,
workflow assessments, inter-working
arrangements, financial clearing issues, etc.)
to the CRA in connection with the CRA's
representation of the State of Qatar before
regional and international governmental
organizations, and participation in
conventions, forums and the like.

31. Mail Integrity

31.1.The Service Provider must establish,
maintain and comply with appropriate
measures and procedures to ensure that the
risk of loss, theft, and damage to Postal ltems
occurring during their transmission is always
minimized to the extent possible pursuant to
article 24 in chapter 5 of the Postal Law.

31.2.The Service Provider must not under any
circumstance mislead others into believing
that a Postal Item was sent at a time or from
a place other than which it was truly sent
pursuant to article 32 in chapter 7 of the
Postal Law.

32. Prohibited Postal Items

32.1. The Service Providers must not intentionally
accept or deliver prohibited Postal Items. The
list of items prohibited from being sent via a
Postal Service will be specified in a regulation
from the CRA pursuant to article 18, chapter
4 of the Postal Law.

32.2.This list may be amended by the CRA from
time to time, in coordination with the
competent authorities of the State of Qatar.

32.3.The CRA may issue written orders to a
Service Provider to deliver or seize Postal
Items in the event that the CRA suspects that
there is a violation against the list of
prohibited Postal ltems pursuant to article 29

e G Juadll e 51 salally pueladl il (e
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in chapter 7 of the Postal Law. The Service
Provider must respond immediately to any
such written order.

32.4.If the Service Provider suspects the content
of the Postal Items violates the list of
prohibited items provided above, the Service
Provider must seize the infringing Postal
Items or content and notify the CRA and the
competent authorities.

33. Confidentiality of Postal Items

33.1.The Service Provider must ensure that the
confidentiality of Postal ltems is guaranteed
pursuant to chapter 7 of the Postal Law,
except in the following circumstances:

33.1.1.if a judicial body in Qatar decides to
examine such Postal ltems;

33.1.2.if such Postal Items are abandoned
(i.e. the item is undeliverable — see
clause 34);

33.1.3.in cases prescribed by the other laws
of Qatar.

33.2.Viewing may only be granted to those to
whom a decision has been issued by the
competent authority, the employees of the
CRA, or persons legally authorized to do so.

34. Undeliverable Postal Items

34.1.The Service Provider must deliver a Postal
Item to the addressee shown on the item.

34.2.1f a Postal Item is not deliverable on the first
attempt (e.g. due to the need to pass the item
directly to the recipient to obtain a signature,
or due to the item being too large for the
recipient's mail box), then the Service
Provider may choose to attempt re-delivery
on one or more occasions. The Service
Provider must develop and publish a policy
for its approach to re-delivery, including the
number of delivery attempts that will be made
before an item is considered undeliverable,
and a policy for holding items for collection by
a customer at a central location.
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34.3.Where a Postal Item is undeliverable, the

Service Provider shall return it to the sender,
except where the commercial agreement
between the sender and the Service Provider
provides otherwise or as determined by the
CRA.

34.4.1n the event that the Service Provider should

return the item to the sender but the return
address is missing or illegible, the Service
Provider may open the item to attempt to
ascertain the return address pursuant to
article 30 in chapter 7 of the Postal Law. If the
service provider opens the Postal Item, it
must make a mark indicating the opening of
the Postal Item, the date of such opening and
the name of the employee supervising the
opening of the Postal Item.

34.5.1f the return address can be ascertained

having opened the undeliverable item, the
Service Provider must return the item to the
sender.

34.6.If it is still not possible to ascertain the return

address for the undeliverable item, and
depending on the nature of the item, then the
Service Provider must (unless the treatment
of undeliverable items is otherwise agreed
with the sender. Actions associated with
redelivery or holding items pending delivery
are not to be used in any way to circumvent
the provisions for Exclusive Services in the
Postal Services Regulation):

34.6.1.dispose of the item if it is of negligible
value (e.g. newspapers, magazines,
or advertising mail);

34.6.2.hold the item in a secure location for
at least six (6) months if the item is
valuable (e.g. money, e-commerce
items, personally addressed
correspondence). If, at the end of that
period, the item has not been claimed
by the recipient or sender, the Service
Provider must dispose of it.
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34.6.3.Any item disposal must be done
according to the Service Provider’s
documented procedures (available on
request) or according to requirements
which may be specified by the CRA

34.7.Where the Service Provider disposes of an
item according to the procedures set out
above, the Service Provider must undertake
the disposal safely and in a way that
maintains the confidentiality of the item.

34.8.The Service Provider must create a register
called "The Register of Undeliverable Postal
Items" or maintain an equivalent existing
system that documents the Postal Items that
could not be delivered, including:
34.8.1.the reason for non-delivery;

34.8.2.the date(s) of attempted delivery;

34.8.3.the flaws in the name and address of
the sender;
34.8.4.the description of the Postal item;

34.8.5.the date of opening of the Postal ltem;

34.8.6.the name of the official supervising the
opening of the Postal Item;

34.8.7.the date and outcome of the Postal
ltem, either: return of Postal ltem to
the sender, preservation of the Postal
Item, or disposal of the Postal Item.

34.9. Judicial officers may, at any time, verify the
data of the “Register of Undeliverable Postal
Items” (or the equivalent existing system) and
the Service Provider's compliance with filling
in the details of the register and with the
mechanisms, procedures and rules as set out
in this document.

35. Liability of Service Providers for Losses
and Damages
35.1.The Service Provider will be liable for loss or
damage of registered Postal ltems deposited
therewith and for any delay or error in their
delivery pursuant to article 25 in chapter 5 of
the Postal Law.

35.2.Subject to the terms and conditions of service
advertised by the Service Provider at the time
of acceptance, and any requirements for the
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payment of additional insurance premiums
for items of a specified value, the Service
Provider will be liable to pay compensation to
the sender for any loss, damage, delay or
error for up to one year after the date of the
Service Provider's receipt of Postal Items,
except under the following circumstances:

35.2.1.where the loss, damage, delay or error
is caused by a Force Majeure Event;

35.2.2.where the loss, damage, delay or error
is caused by the sender’s mistake or
negligence, or due to the nature of the

content of the dispatched item:;

35.2.3.where the contents of the Postal Iltems

are prohibited (see clause 32)

35.2.4.where the item is seized by any

competent authorities.

35.3.Details of the compensation the Service
Provider shall pay will be specified in a

regulation from the CRA.
36. Access to property

36.1.Pursuant to articles 35 and 37 in chapter 9 of
the Postal Law, the Service Provider may
access private property (and carry out all
necessary work in connection with the
installation, operation, maintenance, repair
and replacement of postal facilities that exist
in such property) in accordance with the

following rules:

36.1.1.Service Providers must always seek
the permission (written or electronic)

of the property owner;

36.1.2.Service Providers must obtain all
and planning

necessary permits
permission for any work
installations  from the
planning authority;

36.1.3.in the absence of permission or a
dispute over access, the Service
Provider must consult the competent
authority and obtain a warrant or legal

to enter the private

undertake

permission

property in order to

relevant
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activities specified by the competent ;13 Ja oo Baaall Aba¥l Al
authority. ' S
Aanall

36.2.The Service Provider shall not enter into any G~ 4aid Al (of b Jeaall deasll sid jsa¥  36.2
agreement that gives it exclusive access to . ‘
property and excludes or harms other oyl Gali o) saindg lSBadll Y (greanll Joaal)

Service Providers pursuant to article 36 in el Juadll 0 36 5Ll Lai CuAY) deadll vk
chapter 9 of the Postal Law.

Al Gl e
37. Procedures for a Service Provider that pli oo CaBgil Ay (o3l daddll adia Ciela) .37
chooses to stop offering services
Slasdl)

37.1.Pursuant to article 11 in chapter 3 of the 13 et il e Al Jeadll e 11 Al See 37.1
Postal Law, if a postal Service Provider stops
offering Postal Services, they must undertake
the following: i Lay aladll adde Cany
37.1.1.notify the CRA in writing at least three oo el (3) 26 Ja Lha dugl k) .37.1.1

(3) months prior to the expected date )
of cessation of services. The Service -l Gy adgiall &)l oo JBYI
Provider must provide the reason for Cigll i s Leasll adie o o
the expected cessation of services to

the CRpA. Al ) cleasdt adgiall

37.1.2.deliver all postal materials in its S W Aol 5
b anyeny Al Lupll dgall paes aabs .37.1.2
possession to the correct recipients . i g

before the date of the cessation of “&5 &0 Ui Gmeall pell dusdl
services or make arrangements with a  .xis xe 403U cilug il alaall o cleaslt
third-party licensed Service Provider
for the same.
37.2.The Seryice Proviqer must undertake ANY 35l exaad AT ehal (g 343 Laxdll tia o ay 37.2
other action determined by the CRA in such i
matters. il 1350
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Eng. Ahmad Abdulla Al-Muslemani
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38. Annexes

Annex | Information Request

Pursuant to Article 38 in chapter 10 of the Postal
Law, the type of information requested from the
CRA may include (but may not be limited to):

¢ information on the types of services offered,
e.g. international vs. domestic; types and
frequency of collection and delivery;
formats, weights and quality (speed) or
service;

+ information on financial performance (e.g.
annual financial reports);

e information on staff numbers and
infrastructure (building locations, coverage,
capabilities, vehicles);

e information on number of staff who are
Qatari nationals;

¢ information on volumes and revenue of
mail by product;

e information relating to e-commerce and
merchants (B2C or B2B);

e information related to the quality of
services;

e information on procedures for customer
complaints and enquiries; reports on the
volume of customer complaints;

¢ information on the volume and nature of
undeliverable items;

¢ information required by the CRA or UPU in
relation to Terminal Dues;

o information required by the UPU for any
other matters;

o other information that the CRA may require
from time to time.
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A Service Provider may inform the CRA of any
reasons that may prevent it from providing all the
required information and may request the CRA to
not disclose all or part of the submitted information
due to its confidentiality or for reasons of a
commercial nature.

In order to claim confidentiality (or commercial
sensitivity) of information in submissions, Service
Providers must justify and provide a non-
confidential version of such material in which all
information considered confidential has been
redacted and replaced with {CONFIDENTIAL]".
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