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Decision of the President of the
Communications Regulatory Authority
No. (39) of 2024

Issuing the Communications
Consumer Protection Regulation

The President of Communications

Regulatory Authority,

Pursuant to the Telecommunications Decree
Law promulgated by Law No. (34) of 2006,
Amended by Law No. 17 of 2017,

The Emiri Decision No. (42) of 2014
Establishing the Communications Regulatory
Authority (“CRA”),

The Decision of the Board of the Supreme
Council for Information and Communication
Technology (ictQATAR) No. (1) of 2009 on
the promulgation of the Executive By-law for
the Telecommunications Law;

After consultation with the Stakeholders:

Has decided as follows:

Article (1)

The attached Communications Consumer
Protection Regulations shall enter into force
on the date of issuance of this Decision.
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Article (2)

This Consumer Protection Regulation issued
under this Decision shall in effect repeal the
previous Regulatory Instruments listed below:

The CRA Code of Advertising, Marketing
and Branding issued on 25%" September
2014 (CRA)

The CRA President No. 11 of 2016 issuing
the Spam Regulation

The CRA President Decision No. 12 of
2016 issuing the Premium Services
Regulation

Article (3)
There shall be a transitionary period of nine
months from the date of issuance of this
Regulation.

Article (4)

All competent Authorities, each within its
jurisdiction, shall implement this Decision from
the date of its issuance and it shall be
published in the Official Gazette.

Eng. Ahmad Abdulla AlMuslemani
President of the Communications
Regulatory Authority

Issued on: October 2, 2024
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